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If you have any concerns or queries about this SMETA report or the associated SMETA
audit, please contact grievance@sedex.com.

To confirm the validity of this report, please visit
hitps://www.sedex.com/audit-verifier/
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Audit Content:

(1) A SMETA audit was conducled which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 was applied.
The scope of workers included all types at the site e.qg. direct employees, agency workers,
workers employed by service providers and workers provided by other confractors. Any
devialions from the SMETA Methodology are staled (with reasons for devialion) in the
SMETA Declaration.

(2) The audil scope was agains! the following reference documents
2-Pillar SMETA Audit
« ETI Base Code
« SMETA Additions
« Universal rights covering UNGP
« Managemenl syslems and code implementation,
* Responsible Recruilment
« Entitlement to Work & Immigration,
= Sub-Contracting and Home working,
4-Pillar SMETA
+ 2-Pillar requirements plus
= Additional Pillar assessment of Environment
« Additional Pillar assessment of Business Ethics
* [he Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the Ell code / SMETA Additions
& local law and recorded as non-compliances on both the audil reporl, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall nol be uploaded o Sedex. However,
in the CAPR these ‘Variances in compliance belween ETl code / SMETA Addilions/ local
law and customer code’ shall be noled in the observatlions section of the CAPR.

Audil company: TV Rheinkand (TUEV Rheinkand) Repor reference: [ IR 29 /07 /2022 Sedexglobal.com 0
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SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance
with SMETA Best Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriale non-compliances were raised agains! the Eil code / SMLIA Addilions & local law
and recorded as non-compliances on both the audit report. CAPR and on Sedex.

() Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these 'Variances in compliance between ETl cade / SMETA Additions/ local law and
customer code' shall be noled in The observalions seclion of Ihe CAPR.

Any exceptions to this must be recorded here (e.g. different sample size): Nil

Auditor Team (s) (please list all iIncluding all interviewers):

Lead auditor: Bonnie Dong APSCA number: CSCA 21702970
Lead auditor APSCA status: In Good Standing

Team auditor: N/A APSCA number: N/A
Interviewers: Bonnie Dong APSCA number: CSCA 21702970

Report writer: Bonnie Dong
Report reviewer: Elva Jiang

Date of declaration: 29 July 2022
Note: The focus of this ethical audit is on the ETl Base Code and local law. The addifional elements will not be audited in
such deplh or scope, bul the audit process will still highlight any specilic issues.

This report provides a summary of the findings and other applicable information found/gathered during the social audit
conducled on the above dale only and does not officially conlirm or cerlily compliance with any legal regulations or
Industry standards. The soclal audit process requires that information be gathered and considered from records review,
worker interviews, management interviews and visual observation. More information is gathered during the social audit
process than is provided here. The audil process is a sampling exercise only and does nol guarantee thal the audited
site prior, during or post-audit, are In full compliance with the Code being audited against. The provisions of this Code
constitute minimum and not maximum standards and this Code should not be used to prevent companies from
exceeding lhese standards. Companies applying this Code are expecled o comply with national and other
applicable laws and where the provisions of law and this Code address the same subject, fo apply that provision which
affords the greater protection. The ownership of this report remains with the party who has paid for the audit. Release
permission must be provided by the owner prior to release to any third parties.

T
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Summary of Findings

Audit company: TUV Rheinland (TUEV Rheinkand) Report reference: I 29/07/2022

Sedexglobal.com o

Area of Non—-Conformity Findings
Issue (Only check box when there is a non- Record the number (nofe to auditor, summarise in as few words as
(please click on the issue title to go direct | conformity. and only In the box/es where the of issues by line": possible NCs, Obs and GE)
o the appropriale audil resulls by clause) non-conformily can be found)
Note to auditor, please ensure that when issving
the audit report, hyperlinks are refained. ETl Base Local Law Additional Customer NC Obs GE
Code Elements Code
OA | Universal Rights covering UNGP il O 0 0 None was observed
0B Managemenl systems and ] ] ] 0 0 0 None was observed
te impi Haii
1. freely chosen Employment ] ] ] 0 0 0 None was observed
2 Freedom of Association L] L] ] 0 0 0 None was observed
3 |safety and Hvgienic Conditions | X D¢ R 0o [0 |NC:
« No safety devices were equipped to
machines.
Finished goods were placed against
walls
4 Child Labour L] L] L 0 0 0 None was observed
5 Living Wages and Benefits X X ] 1 0 0 NC:
= Insufficient social insurances provided
6 Working Hours X X B |4 0 0 NC:
«  Monthly overtime hours exceeded 36
hours in most months
E
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7 Discrimination L] ] ] 0 0 0 » None was observed
8 Reqular Employment m O L] O 0 0 0 »  None was observed
8A sub-Confracling ar ] ] (1 |o 0 0 +  None was observed
Homeworking
9 Harsh or Inhumane Treatment O O O O 0 0 0 «  None was observed
10A it t L | L 0 0 0 = None was observed
1082 | Environment 2 Pillgr [ O O |o 0 0 + None was observed
10B4 | Environmen! 4-Pillar [] ] 1 |NA | NA [NA [ N/A
10C | Business Ethics L] L] L N/A | N/A | N/A [ N/A

General observations and summary of the site:

Audit Process:

This periodic audit was conducted by TUV Rheinland. One auditor assessed the factory’s operations against the ETl Base Code and local legislations on a
sampling basis in one day. The attifude of management of factory was cooperative and consfructive. Factory had not obtained any certificate on social
responsibility, but related documents and procedures were available.

Overview of opening meeting:

Al 08:00, the audilor enlered the faclory then held an opening meeling according 1o the Lll Base Code; The audilor Infroduced the audil information o the
employment site's management and explained the purpose and scope of the audit. including potential benefits to the employment site. discussed and
agreed the audit schedule. The factory management was present at the meeting. They stated that they would be co-operative with this audif.

Summary of Findings (positive and negative):

Positive:

The management is familiar with the Code and [ ' oc'ory Direclor was responsible for compliance wilh the Code.
1. The tacility forbids the forced. bonded or involuntary prison labour.

2. Worker representatives have access to cany out their representative functions in the facility.

3
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3. Health and Safety Committee is established to ensure the safe and hygienic working environment in the facility. Fire safety checks and electrical checks
are reqularly conducted. And regular H&S fraining are conducted for employees.

4. The facility forbids the child labour. The youngest employee in the facility is 27 years old.

5. Overlime is voluntary in the factory. The maximum lolal weekly hours are 54 hours and workers are provided wilh al leasl one day off in every 7-day
period.

é. There is no discrimination in hiring. compensation. access to fraining. promotion. termination or retirement based on race, caste. national origin, religion,
age, disability, gender, marital status, sexual orientation and etc.

7. Regular employment is provided in the facility. All workers are hired directly.

Negative findings:

Finding 1: It was noted that no finger guards and belt guards were equipped for about 20% sewing machines.

Finding 2: It was noted that about 20% of finished goods in warehouse were placed against walls in warehouse areq.

Finding 3: Based on insurance receipt on June 2022, there were 33 (including 3 retfired rehired employees and 7 new employees) employees on the audit
date, insufficient social insurances were paid to employees, the curent system: endowment insurance: 5 employees, occupational injury insurance: 5
employees, malemily insurance: 5 employees, medical insurance: 5 employees, unemploymenl insurance: 4 employees. However, the factory had
provided commercial insurance 1o 26 employees, which validaled from 21 June 2022 1o 20 June 2023.

Finding 4: Based on affendance records from June 2021 to audit day review. it was found that all workers' overtime hours exceeded 36 hours per month
except February and March 2022. Three sampled months of May 2022(current paid month). October 2021 and August 2021 were randomly selected. It was
found that 10 out of 10 workers' overtime was 60 hours in May 2022, 10 out of 10 workers' overtime was 58 hours in October 2021 and 10 out of 10 waorkers'
overtime was 54 hours in August 2021.

Observation
Nil

Good Examples
Nil

*Please nole fhe lable above records the lolal number of Non-compliances (NC), Observalions (Obs) and Good Examples (GL). This gives the reviewer an
indication of problem areas but does not detail severities of each issue - Reviewers need fo check audit results by clause.

k4
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Site Details

Site Details

Az Company Name:

B: Site name:

C: GPS localion:
{If available)

. Fujian
Province, China

D: Applicable business and other Business license Number: GGG - << I
legally required licence numbers and | lito 10 July 2036.

documenis, for example, business
license number, liabilily insurance,
any ofher required government
inspections

L: Products/Aclivilies al sile, for Manufaclure of Bags
example, garment manufaciure,
electricals. toys. grower, cutting.
sewing, packing etc

F: Site description: I O located ot S
(Include size. location. and age of

site. Also. include structure and B Fuiian Province. China. The total construction
number of buildings) area occupied by the whole factory was about 1,800 square

meters. They started their operation at the existing location in
2014. The factory renled 3F and parl of 4F of one 4-storey
production building. The faclory didn'l provide dormilory, kilchen
and canteen for workers.

A total of 33 employees were currently working in the facility
which including 5 managemen! and 28 workers, there were 15
fernale workers and 13 male workers. The number of localed
workers was 2. All permanent workers were hired by the facility
directly. The youngest worker was 27 years old. born on 05 June
1995 employed in the factory on 06 August 2020. No child labor
or young worker was identified during the audit.

All sections in the factory normally ran with 1 shift: 8:00 to 18:00
with two-hour lunch break from 12:00-14:00. Finger scan
attendance machine was installed for time keeping. All workers'
wage was calculaled by hourly rale basis and paid by cash
monthly. The factory didn'l have obvious peak season for
producing goods.

Audil company: 10V Rheinkand (TUFV Rheiniand) Reporl reference: | TG 2°/0//2022 Sedexglobal.com o
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Remark:

(1) The factory had rent 3F and part of 4F of one 4-storey
produclion building. The faclory had rented from
B e lease coniract was provided for
review.

(2) There were total two 4-storey buildings in the same boundary.
One was production building and one was dormitory building.
The auditee only used 3F and part of 4F of production building,
the 1T of produclion building and the dormilory building were
used by landlord. And the 2F and the other part of 4F of
production building were used by other company. The auditee
facility and other companies had independent business license
and management, workers.

(3) This audil only included 3F and parl of 4F of production

building.
Production s i
Building Description Remark, if any
: Used by landlord as
Floor 1 Outof the.audit production workshop
scope
and office
Out of the audit | U5€d Py a company
Floor 2 for manufacturing
scope b
ags
Sewing, Nil
Aoor 3 msp‘e.chon and
packing
workshop
Culling The olher parl was
workshop and used by a company
Hoor 4 L
warehouse for manufacturing
bags
Is this a shared Yes Year of eslablishment:
building? 2004

F1: Visible structural integrily issues (large cracks) observed?
[1Yes

B No

F2: Please give details:

No large cracks were observed.

I3: Does the sile have a structural engineer evalualion?

X Yes
[JNo

F4: Please give details:
Building safely slruclure inspeclion reporl for the building in the
factory thal was provided for review

T
Audil company: TUV Rheinkand (TUEV Rheinkand) Reporn reterence: R 29/07 /2022 Sedexglobal.com 0
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G: Site function:

[] Agent

X Factory Processing/Manufacturer
[_| Finished Product Supplier

l—] Grower

[] Homeworker

(] Labour Provider

] Pack House

(] primary Producer

[T service Provider

[] sub-Conlractor

H: Month(s) of peak season:
(if applicable)

No obvious peak

I: Process overview:

(Include products being produced, main
operations, number of production lines,
main equipmen! used)

The main products manufactured by the factory were Bags

The main production processes were lisled as follows:
Culling, Sewing, Inspectlion, Packing

Main equipment listed below:
Cutting machines: 2 sets,
Sewing machines: 30 sels.

J: What form of worker representation
/ union is there on site?

(] union (name)
] worker Commiittee
X other (specify) one worker representalive was elected by all

e.g. dormilories

employees
[J None
K: Is there any night productionwork | [] ves
at the site? X No
L: Are there any on site provided [ ves
worker accommaodation buildings X No

L1: If yes, approx. % of workers in on site accommodalion

M: Are there any off site provided
worker accommodalion buildings

[ ves

™ No

MI: I yes, approx. % of workers

No off site dormitory was identified.

N: Were all sile-provided
accommodation buildings included
in this audit

[yes

[(INo

N1: If no. please give details

N/A. No dormitory was available for employees.

Audil company: TV Rheinkand (TUEV Rheinkand) Repor reterence: R 29/07 /2022
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Audit Parameters
A: Time in and time out Al:Day 1 Time in: 8:00 A3: Day 2 Time in: N/A A5: Day 3Time in: N/A
A2: Day | Time oul: A4: Day 2 lime oul: N/A | A6: Day 3 lime oul: N/A
17:30
B: Number of auditor One oudilor in one day
days used:
C: Audil type: [ Full nitial
X periodic
(] Full Follow-up
[ Partial Follow-Up
L] Partial Other
If other, please deline
D: Was the audit X Announced
announced? [ ] semi - announced: Window delail:  weeks
[ ] unannounced
E: Was the Sedex SAQ X yes
available for review? [ No
E1:1f No, why nol?
F: Any conflicting [ ves
information SAQ/Pre- X No
Audil Info 1o Audil If Yes, please caplure delail in appropriate audil by clause
findings?
G: Who signed and B Foctory Director
agreed CAPR
(Name and job titie)
H: Is further information []yes
available X No
(If yes, please conlact audil
company for defails)
I: Previous audit date: 26/07 /2021
J: Previous audit type: 2-Pillar SMETA Full Initial
K: Were any previous X Yes []No
audits reviewed for this
audit L] N/A
Audil allendance Managemenl Worker Representalives
Senior Worker Commitlee | Union
management representatives representatives
e}

Audil company: TV Rheinkand (TUEV Rheinkand) Repor reterence: R 29/07 /2022 Sedexglobal.com e
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A: Present at the opening meeting? X ves [InNo | X Yes [INo | L] Yes X No
B: Present at the audit? B4 Yes M No | K Yes [[No | [ Yes < No
C: Present at the closing meeting? B4 Yes M No | X Yes [MNo | []Yes < No
D: If worker Represenlalives were nol | N/A.
presenl please explain reasons why
(only complete if no worker reps present)
E: If Union Representatives were not There was no frade union existed.
present please explain reasons why:
(only complete If no union reps present)

e

Audil company: TOV Rheinkand (TUFV Rheinkand) Repor reterence: R 29/07 /2022
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Worker Analysis

Ihe lerrn “migran! worker” refers 1o a person who is engaged or has been engaged in a remuneraled activily in a counltry of which they are nol a national or
permanent resident or has purposely migrated on a temporary basis to anofther in-country region to seek and engage in a remunerated activity.

Worker Analysis
Local Migrant*
Total
Permanent Temporary Agency Permanent Temporary Agency Home workers
Worker numbers —
Male 3 0 0 10 0 0 0 13
Worker numbers 6 0 0 9 0 0 0 15
female
Tolal 9 0 0 19 0 0 0 28
_Numper of Workers | 0 0 5 0 0 0 4
inferviewed - male
!\lumtger of Workers 0 0 0 4 0 0 0 4
inferviewed - female
lolal = inlerviewed
sample size ! 0 0 9 0 0 0 10
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A: Nalionality of Management

China

B: Please list the nalionalities of all
workers. with the three most common
nationalifies listed first.

nore rav

Nationalities:

B1: Nationality 1: _ China __
B2: Nationality 2:

B3: Nationality 3:

Was the list compleled during peak season?
L] ves

] No

If no, please describe how this may vary during
peak periods:
N/A. No peak season in the facilily.

C: Please provide more information for
the three most common nationalities.

C: approx % total workforce: Nafionality 1 __100%__

C1: approx % total workforce: Nationality 2
C2: approx % total workforce: Nationality 3

D: Worker remuneration
(management information)

D: % workers on piece rate
D1: 100 % hourly paid workers
D2: % salaried workers
Payment cycle:

D3: % daily paid

DA4: % weekly paid

DS: _100_% monthly paid

Dé: % other

D7: If other, please give delails
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Worker Interview Summary

A: Were workers aware of the audil2 K ves
[INo

B: Were workers aware of the code? X ves
[INo

C: Number of group interviews:

{Please specily number and size of groups. Please see SMETA
Best Practice Guidance and Measurement Criteria. If the
auditor was nol able 1o lollow the BPG, please stale within the
declaration)

1 group of 4 workers

workers, Workers employed by service providers such as
security and catering staff as well as workers supplied by
other contractors.

Note to quditor: please record details of migrant /agency/contractor
workers In section 8 - Regular Employment, under Responsible
Recruilment

D: Number of individual interviews DI1: Male: 4 D2: remale: 2
(Please see SMETA Best Practice Guidance and Measurement

Crileria)

E: All groups of workers are included in the scope of this X ves

audit such as; Direct employees, Casual and agency [[INo

If no. please give details

F: Interviews were done in private and the confidentiality
of the interview process was communicated to the
workers?

X Yes
[INo

G: In general, what was the attitude of the workers
towards their workplace?

X Favourable
] Non-favourable
[ indifferent

H: What was the most common worker complaini?

The workers interviewed showed they wanled
lo earn more wage.

I: What did the workers like the most about working al this
site?

J: Any additional comment(s) regarding interviews:

Working environmenl is comforfable and
wages are legal

Nil

K: Attitude of workers to hours worked:

Most workers said they were contented with
hours worked

L. Is there any worker survey information available?

] yes
X No

LI:If yes, please give delails:

M: Atlitude of workers:

{Include their aftitude fo management, workplace, and the interview process. Both positive and negative information should be
included) Note: Do not documen! any information thal could put workers af risk

Audil company: TOV Rheinkand (TUFV Rheinkand) Repor reterence: R 29/07 /2022
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1. 10 employees were interviewed by auditor including é individually and 1 group interview.

2. All the inlerviewees were [avourable wilh the managemenl! and faclory environment and no negalive
informalion was raised.

3. During the interview. most workers joined the factory by recruitment advertising. and some others joined
the factory by friends. All of the 10 selected workers confirmed that they had labor confracts as soon as
they joined the factory.

4. Wages were paid on timely, and no delay payment was occured.

5. Overlime was volunlary. They didn'l need lo wrile any leaves bul just orally lold the group leader.

N: Allitude of worker's committee/union reps:
(Include their attitude to management, workplace, and the interview process. Both positive and negative information
should be included] Note: Do not documen! any information that could pul workers al risk

The worker representatives were favourable with the management and factory environment and no
negalive informalion was raised.

O: Altilude of managers:
{Include attitude fo audif, and audif process. Both positive and negative information should be included)

The facility management showed a positive atfitude to this audit during the whole process. Locked areas
encountered during the audit were unlocked timely, and a private room was aranged for employees'
inferview. At the end of the audit, all findings and suggested corrective actions were accepted by the
facility managemeni and no negative information was raised from managers.

T
Audil company: TV Rheinkand (TUEV Rheinkand) Repor reterence: R 29/07 /2022 Sedexglobal.com o
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Audit Results by Clause

0A: Universal Rights covering UNGP

(Click here lo relum 1o summary ol findings)

0.A. Guidance for Observations

0.A.1 Businesses should have a policy, endorsed al the highest level, covering human rights impacts and
issues, and ensure il is communicaled o all appropriale parlies, including its own suppliers.

0.A.2 Businesses should have a designated person responsible for implementing standards concerning
Human rights

0.A.3 Businesses shall identify their stakeholders and salient issues.

0.A.4 Businesses shall measure their direct, indirect, and potential impacts on stakeholders (rights holders)
human rights.

0.A.5 Where businesses have an adverse impact on human rights within any of their stakeholders, they
shall address these issues and enable effective remediation.

0.A.6 Businesses shall have a fransparent system in place for confidentially reporting. and dealing with
human rights impacts without fear of reprisals towards the reporter.

Nole for auditors and readers. This is nol a full Human Righls Assessmenl, bul instead a checkon
the business's implementation of processes to meet their Universal rights covering UNGP
responsibililies.

Current Systems and Evidence Examined
Te complete ‘current systems’ Auditors examine policles and written procedures In conjuncilon with relevant managers, to
understand, and record whal confrols and processes are currently in place e.g. record whal policies are in place, whal relevant
procedures are camed oul, who Is [are responsible for the management of this lfem of the code. Fvidence checked should detall

any documenlary or verbal evidence shown 1o suppor! the systems.

Current systems:

1. The factory had established social accountability policy, covering human righls impacls and issues, and
communicaled it lo workers and their suppliers.

2. The appointment letter of management representative (I Factory Director) tor
implemenfing standards concerning Human rights was also provided for review.

3. The factory implemented in practice (such as through training) and the processes used to manage
human rights at the site, and in the area.

4. The faclory communicaled slandards concerning Human rights 1o their suppliers and provided the
questionnaire of standards concerning Human rights through their supply chain.

5. The facility established a documented remediation procedure fo ensure their stakeholders who have an
adverse impact on human rights will be addressed and enable effective remediation.

6. The factory had a transparent system in place for confidentially reporting, and dealing with human
rights impacls withoul fear of reprisals lowards the reporter.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

tmployee Handbook

CSR manual and procedures

Suppliers management procedure

Social accountability policy

Internal CSR audit records and management review records

Communicate records of social accountability policy with suppliers

Audil company: TOV Rheinkand (TUFV Rheinkand) Repor reterence: R 29/07 /2022 Sedexglobal.com e
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Training records
Worker interview

Any other comments:
Nil

A: Policy statement that expresses commitment to
respect human rightse

X Yes
LI No

Al: Please give details:
The factory had a policy expresses ils commilmenl o
respecl Human Righls

B: Does the business have a designaled person
responsible for implemenling standards
concerning Human Righls?

R} Yes
[TNo

Please give details: One management
representative was responsible for implementing
standards conceming Human rights.

with human rights impacts withoul fear of reprisals
fowards the reportere

Name:

Job lille: Faclory Director
C: Does the business have a transparent systemin | X Yes
place for confidentially reporling, and dealing [[TNo

C1: Please give delails:

The factory had a confidential email and suggestion
box system available fo workers. And the factory
established the Prevention of retaliation procedure.

D: Does the grievance mechanism meel UNGP
expeclalions? (Legilimale, Accessible,
Predictable, Equitable, Transparent. Rights
compatible. a source of confinuous learning and
based on stakeholder engagement)

X ves
CINo

D1:If no. please give details

E: Does the business demonsirate effective data
privacy procedures for workers' information.
which is implemented?

X yes
[INo

El: Please give details:

The faclory had procedures for ‘worker respect and
privacy’ implemenled.

Findings

Finding: Observation |_]
Description of observation:
None was observed

N/A

Comments:

Company NC |_|

Local law or ETI/Additional elements / customer specific requirement:

Objective evidence
observed:
N/A

Audil company: TUV Rheinkand (TUEV Rheinkand) Reporn reterence: R 29/07 /2022
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Nil
Good examples observed:
Description of Good Example (GF): Objective Evidence
None was observed Observed:
N/A
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Measuring Workplace Impact

Workplace Impacl

A: Annual worker furnover: Al: Lasl year: A2: This year
Number of workers leaving inlast 12 monthsasa % 0 % 2 %

of average tolal number of workers onsilte overthe | — — .
year (annual worker turnover)

B: Current % quarterly (20 days) turnover: | 1%
Number of workers leaving from the first day of the
920 days period through 1o the kasl day of IThe 20
day period / [[number of employees on the 1# day
ol 90 day period + number of employees on the
last day of the 20 day period) / 2]

C: Annual % absenteeism: Cl: Last year: C2: This year
Number ol days los! through job absence in the 0% 0 %
year /

[[number of employees on 1* day ol Ihe year +
number employees on the last day of the year) / 2}
* number available workdays In the year

D: Quarterly (90 days) % absenteeism: Q1:0%
Number of days lost through job absence in the Q2:0%
period /

[(Number of employees on 1 of the period +
Number of employeeas on the last day of the
period) / 2}

* Number of avallable workdays in the month

F: Are accidents recorded? X yes

[ No

F1: Please describe:

There was no accident happened during past one year.

I: Annual Number of work relaled F1: Lasl year: F2: This year:
accidenls and injuries per 100 workers: Number: 0 Number: 0
[(Number of work related accidents and
injuries * 100) / Number of total worke

rs]

G: Quarlerly (20 days) number of work 0
related accidents and injuries per 100
WOTrKers:

[(Number ol work relaled accidents and injuries *
100) / Numbaer of total workers]

H: Lost day work cases per 100 workers: H1: Last year: 0 H2: This year: 0
[{(Number of lost days due lo work accidents and
work related injuries * 100) / Number of total

workers]
I: % of workers that work on average 11: 6 months 12: 12 months
more than 48 standard hours / week in 0___ % workers 0 % Workers

the last 6 / 12 months:

T
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J: % of workers that work on average J1: 6 months J2: 12 months
more than 60 tolal hours / week in the 0__ % workers 0 % workers
last 6 / 12 months:

0B: Management system and Code Implementation
[Click here fo return 1o summary of findings)

0.8.1 Suppliers are expecled lo implemen! and maintain sysfems for delivering compliance to this Code.
0.8.2 Suppliers are expecied lo be operaling legally in premises wilth the correct business licenses and
permissions and fo have systems to ensure that all relevant land rights have been complied with

0.B.3 Suppliers shall appoint a senior member of management who shall be responsible for compliance
with the Code.

0.B.4 Suppliers are expected to communicate this Code to all employees.

0.8.5 Suppliers should communicale this code lo their own suppliers and, where reasonably praclicable,
exlend the principles of this Ethical Code through their supply chain.

Current Systems and Evidence Examined
To complele ‘curren! syslems’ Audilfors examine policies and wrillen procedwes in conjunclion with relevan! managers,
to understand, and record what confrols and processes are currently in place e.g. record what policies are in place, what
relevant procedures are camied out, who is/are responsible for the management of this item of the code. Evidence
checked should detall any documentary or verbal evidence shown 1o support the systems.

Current systems:

1. The factory had an ethical trade policy and written procedures which meet the ETl Base Code and
Inlernational Labour Standards.

2. Foctory Director was responsible for the management of labour standards at the site
and had the correct level of authority to make improvements.

3. The factory was aware of specific client requirements such as client's policy on labour standards,
labelling. quality. environment and showed commitment to work with their clients fo meet these
requirements

4. The factory established policies that were taken to communicate and implement the code in its own
supply chains.

5. Audilor crosschecked allendance records provided by management with relaled produclion records
collected from workshops and interview 10 sample workers. No inconsistency was nofed.

6. The facility had posted the ETl code in the workshop.

7. There is an infernal audit team for internal audit of the social standards of the facility and they report to
the general manager to report their findings.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Social compliance manual

Iraining records

Social compliance internal audit procedure and records.

Commitments letter signed by the tacility's suppliers.

Business license

Management interview

Lmployee inlerview.

Any other comments:
Nil
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Management Systems:

A: In the last 12 months, has the site been subject to
any fines/proseculions for non-compliance fo any
regulalions2

] yes

™ No

Al: Please give delails:

Searched for the information from web site.,
communicated with management
representative and interviewed with workers, not
any noncompliance lo regulalion was raised in
the past 12 months.

B: Do policies and/or procedures exist thal reduce the
risk of forced labour. child labour. discrimination.
harassment & abuse?

X ves

O No

B1: Please give details:

Polices existed the site such as Non-child labour,
Non-prison labour, etc. to prohibit employing
child labour and prison labour. the factory
eslablished some policies o prohibil
discrimination. harassment & abuse and posted
on factory nofice board.

C: If Yes. is there evidence (an indication) of effective
implementation? Please give details.

Workers stated no forced labour, no child labour
was found (through interview and document
checks), there were bolh female and male
among managemenlt/supervisors.

D: Have managers and workers received Iraining in
the standards for forced labour. child labour.
discrimination. harassment & abuse?

™ yes

[INo

D1: Please give details:

Managers and workers received such training
during orientation fraining period and regular
fraining period.

E: If Yes, is there evidence (an indication) that fraining
has been effeclive e.g. Iraining records elc.2 Please
give delails

X ves

[INo

L1: Please give delails:

The faclory had provided the Iraining 1o
management and workers.

F: Does the site have any infernationally recognised
system certifications e.q. ISO 2000, 14000, OHSAS
18000, SA8000 (or other social audits).

Please detall (Number and dafe).

[]yes
X No

F1: Please give details:
No inlemalionally recognized syslem
cerlificalion was oblained by Ihe factory.

G: Is there a Human Resources manager/deparimeni?
If Yes. please detail.

™ Yes

[]No

G1: Please give details: One management
representative was responsible for HR matters.

H: Is there a senior person / manager responsible for
implemenlalion of the code

X ves

[T No

H1: Please give delails: Faclory
Director was responsible for implementation of
the Code.
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I: Is there a policy to ensure all worker information is X ves

confidential? [ No

I1: Please give delails:

A displayed policy on the confidentiality of an
individual's personal information

J: Is there an effective procedure to ensure X Yes

confidential information is kept confidential? LI No

J1: Please give delails:

The faclory eslablished prevenlion disclosure
procedure to ensure the confidential information
was kept confidential and filing drawers state
can only be accessed by authorised personnel

K: Are risk assessments conducted to evaluate policy X ves

and procedure effectiveness? [ No

KI: Please give delails:

The sile delivered internal audils on an annual
basis in advance of 3rd party customer audits.

L: Does the tacility have a process fo address issues E Yes
found when conducting risk assessments. including [_] No
implementation of controls to reduce identified risks? L1Please give details:

The faclory eslablished Heallh and safely risk
assessmen! procedure and risk identificalion,
worked out assessment and control action list.

M: Does the facility have a policy/code which require | B Yes

labour standards of its own supplierse [INo

M1: Please give details:

The factory established supplier management
procedures such as labour standards

requirement
Land rights
N: Does the sile have all required land righls licenses A ves
and permissions (see SMETA Measurement Criteria) 2 [1No

N1: Please give details:

The site showed the auditor copies of all required
land rights licenses and permissions which
belonged to the landlord. All required land rights
licenses were provided. Like the reporl of
inspeclion for compleled building

construction projects and the certificate of
inspection for completed building construction
projects etc.

O: Does the site have systems in place to conduct X ves
legal due diligence lo recognize and apply nalional [ No
laws and praclices relaling 1o land lille?2 Ol: Please give delails:

The tacility established a system to conduct
legal due diligence to recognize and apply
national laws and practices relating to land title.

T
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P: Does the site have a written policy and procedures
specific to land righls.

If yes, does it include any due diligence the company
will undertake to obtain free, prior and informed
consent. (FPIC) even if national/local law does not
require it

L] yes

[ No

P1:If yes, how does the company oblain FPIC:
N/A

Remark: The land in China mainland was
belonged to the nation. Anybody, no matter the
characters, could only rent the land from
governmenlal deporiment for a period. If the
factory would like to use the land. it should apply
for it from governmental department. The
governmental department would make decision
on whether to provide the approval.

Q: Is there evidence that facility / site compensated
the owner/lessor for the land prior 1o The facilily being
buill or expanded.

& ves

[1No

Ql: Please give delails:

The lease contract was provided for review

R. Does the facility demonstrafe that alternatives to a
specific land acquisition were considered fo avoid or
minimize adverse impacts?

& ves

[ No

R1: Please give details:

The facility agreed that alternatives to a specific
land acquisition were considered lo avoid or
minimize adverse impacts.

S: Is There any evidence of illegal appropriation of land
for facility building or expansion of footprint.

L] ves

& No

S1: Please give details:

All the areas of factory were legal according to

the interview and documenl! review

Non-compliance:

1. Description of non-compliance:

[] NC against ETI/Additional Elements
] NC against customer code:

None was observed

Local law and/or ETI requirement:
N/A

Recommended corrective acfion:
Nil.

[] NC against Local Law

Objective evidence
observed:
N/A

Observation:
Description of observation: Objective evidence
None was observed observed:
N/A
Local law or ETI requirement:
N/A
e}
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Comments:
Nil

Good Examples observed:

Description of Good Example (GF):

Objective evidence
None was observed

observed:
N/A
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1: Freely Chosen Employment
{Click here 1o return to summary of findings)

ETI
1.1 There is no forced, bonded or involuntary prison labour.
1.2 Workers are not required 1o lodge “deposits” or their identity papers with their employer and are free
to leave their employer after reasonable nofice.

Current Systems and Evidence Examined
To complete ‘current systems’ Audifors examine policles and written procedures In conjunciion with relevant managers, to
undersiand, and record whal conlrols and processes are currenlly in place e.g. record whal policies are in place, whal relevan!
procedures are camed ouf, who Is/are responsible for the management of this item of the code. Evidence checked should detall
any docurnenltary or verbal evidence shown 1o support! the syslems.

Current systems:

1. Relevant policy and documents on forced. bonded or involuntary prison labour was established.

2. The employees were nof required to lodge deposits or their identity papers to the factory during
working period. All new recruited employees kept the identity papers by themselves, only the copy of
identity papers should be handed up to HR for personnel file.

3. The workers were [ree lo leave the workplace oulside of Their working hours.

4. 10 oul of 10 sampled randomly interviewed workers confirmed they were free 1o resign afler
reasonable notfice. Such as 30 days’ notice in advance for the formal workers.

5. There was no forced. bonded or involuntary prison labour identified.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Delails:

Facility policy on employment was freely chosen.
Appointed letter.

Hiring procedure.

Fmployee manual

Resignalion records

Randomly selecled employees' personnel files
Randomly selected employees' employment contracts.
Management interview

EFmployee interview

Facility tour.

Any other comments:

Nil

A: Is there any evidence of []ves

retention of original documents. I No

e.g. passports/ID’s Al:If yes, please give details and category of workers affected:

B: Is there any evidence of aloan | L] Yes
scheme in operation X No
B1: If yes, please give details and category of worker affected:

Audil company: TUV Rheinkand (TUEV Rheinkand) Reporn reterence: R 29/07 /2022 Sedexglobal.com e




)
SM ETA' Sedex Audit Reference: NN Sedex Members Ethical Trade Audit Report Version 4.

employment?2

L: If any part of the business is UK
based or registered there & has a
turnover over £3ém. is there a
published a ‘'modern day slavery
statement?

C: Is there any evidence of [Jyes
retention of wages /deposits X No
C1:If yes, please give details and category of worker affected:
D: Are there any restrictions on [ ]Yves
workers' freedom to terminate X No

D1: Please describe finding:

The faclory did not restrict workers' freedom lo lerminale
employment, workers could freely resign afler communicalion wilh
management or fill resign application form in advance of 30 days.

[]ves

[INo

<] Not applicable

F1: Please describe finding:

F: Is there evidence of any
restrictions on workers' freedoms
to leave the site at the end of the
work day?2

[ ]Yyes
2 No
F1: Please describe finding:

Through employee interview, the workers' freedoms were nol
resfricted.

G: Does Ihe site understiand the
risks of forced / lrafficked /
bonded labour in ifs supply chain

A ves

[INo

[] Not applicable

G1. If yes. please give details and category of workers affected:
The facility communicated the ETl Code to all suppliers and
monitored their performance of social compliance.

H: Is the sile laking any sleps
taking to reduce the risk of forced
/ trafficked labour?

M ves

[INo

H1: Please describe finding:

Procedures such as Non-forced labour were practiced to prohibit
employing forced labour. The faclory conducted internal audil
every year.

Non-compliance:

[[] NC against ETI
code:
None was observed

Local law and/or ETlI requirement
N/A

Nil

1. Description of non-compliance:
[ NC against Local Law: [] NC against customer

Recommended cormective action:

Objective evidence
observed:
N/A

Observation:
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Description of observation: Objective evidence
None was observed observed:
N/A
Local law or ETl requirement:
N/A
Comments:
Nil
Good Examples observed:
Description of Good Example (GE): Objective evidence
None was observed observed:
N/A
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2: Freedom of Association and Right to Collective Bargaining are Respected
{Click here fo return to summary of findings)
Click | : oy Inf on)

ETI
2.1 Workers. without distinction, have the right to join or form frade unions of their own choosing and fo
bargain collectively.
2.2 The employer adopts an open attitude towards the activities of frade unions and their organisational
aclivities.
2.3 Workers' representalives are nol discriminaled against and have access to carry oul their
representative functions in the workplace.
2.4 Where the right to freedom of association and collective bargaining is restricied under law. the
employer facilitates, and does not hinder, the development of parallel means for independent and free
association and bargaining.

Current Systems and Evidence Examined
To complete ‘cumrent systems' Auditors examine policies and written procedures in conjunction with relevant managers, 1o
undersland, and record whal conlrols and processes are currenlly in place e.g. record whal policies are in place, whal relevan!
procedures are camed ouf, who is/are responsible for the management of this item of the code. Evidence checked should detail
any documentary or verbal evidence shown to support the systems.

Current systems:

1. Freedom of association procedure and workers representative election procedure were established
and available for checking.

2. Worker representalion presenled al the sile and there was one worker represenlalive in the faclory,
who were elecled by workers democralically, the workers could complain via The worker representalive,
the workers can also complain to their supervisors directly or through suggestion box.

3. No union existed at the site. but workers had the right fo join a union if they wish.

4. The factory management and worker representative’s communication meeting was conducted
regularly. meeting records were provided for review.

5.0n the audit day, the worker representative was present at the open meeting and closing meeting,
and he was interviewed by the auditor

6. There was nol discriminalion against worker representalive.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Freedom of associalion procedure,

Workers represenlalive seleclion procedure and seleclion record

Meeting minutes between management and worker representafives

Worker representatives’ interview

Any other comments:

Nil

A: What form of worker ] Union (name)

representation/union is there on (] worker Committee

site? D4 Other (specify)one worker representative in the factory
(] None
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communication channel? (Other
than union/worker committee e.g. H&S,
sexual harassment)

B: Is it a legal requirement to have a L] ves
union? X No
C:Isit alegal requirement o have | [] Yes
a worker's commitlee? X No
D: Is there any other form of I Yes
effective worker/management [ No

D1: Please give details:
There were form of effective worker communication such as worker
represenialives, suggeslion box and confidential email

D2: Is there evidence of free elections?

Union or commitlee lo conducl
related businesse

M yes
] No
E: Does the supplier provide K ves
adequale facilities o allow the (] No

L1: Please give delails:
The factory had provided activity place for workers representative
to conduct related business.

F: Name of union and union
representative, if applicable:

F1: s there evidence of free elections?

Llyes [INo XIN/A

N/A, no trade union in
the factory.

G: If there is no union, is there a
parallel means of consullalion with
workers e.g. worker commillees?

G1:Is there evidence of free elections?

M yes [1No [[IN/A

Worker representatives
and suggestion box

representatives/union
representatives interviewed?¢

H: Are all workers aware of who M yes [No

Iheir representalives are?

I: Were worker representatives freely | DJ Yes [ No 11: Date of last election: 18 Augusi2021
elected?

J: Do workers know what topics can K yes LlNo

be raised with their represenialives?

K: Were worker B yes [INo

If Yes. please state how many: one worker representative was
interviewed during audit.

L: Please describe any evidence
that union/worker's committec is
effeclive?

Specify date of last meeting; topics
covered; how minules were
communicated efc.

Meetings were held reqularly between the worker representatives
and factory management.

According lo documenl review and workers interview, the lalesl!
meeling was conducled on 12 July 2022 with fopic of
communication between workers and management

M: Are any workers covered by
Colleclive Bargaining Agreemenl
(CBA)?

[Tyes XNo
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If Yes, what percentage by trade M1: % workers covered by M?2: % warkers covered by
Union/worker representalion Union CBA worker rep CBA

N/A N/A
M3: If Yes, does the Colleclive [ ves
Bargaining Agreement (CBA) [INo
include rates of pay? N/A

Non-compliance:

1. Description of non—-compliance: Objective evidence
] NC against ETI [_I NC against Local Law [_] NC against customer observed:
code: N/A
None was observed
Local law and/or ETI requirement:
N/A
Recommended corrective action:
Nil

Observation:

Description of observation:
None was observed

Local law or ETI requirement:
N/A

Comments:
Nil

Objective evidence
observed:
N/A

Good Examples observed:

Description of Good Example (GF):

None was observed

Objective evidence
observed:
N/A

T
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3: Working Conditions are Safe and Hygienic
{Click here 1o return to summary of findings)
Click | : oy Inf :

ETI
3.1 A safe and hygienic working environment shall be provided. bearing in mind the prevailing
knowledge of the industry and of any specific hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of, associated with, or occuring in the course of work, by
minimising. so far as is reasonably praclicable, the causes of hazards inherent in the working environment.
3.2 Workers shall receive regular and recorded Health & Safely Iraining, and such fraining shall be
repeated for new or reassigned workers.
3.3 Access to clean toilet facilities and to potable water, and. if appropriate. sanitary facilities for food
storage shall be provided.
3.4 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.
3.5 The company observing the code shall assign responsibilily for Health & Safely fo a senior
managemenl represenialive.

Current Systems and Evidence Examined
io complele ‘curren! systemns' Audifors exarnine policies and wrillen procedures in conjunclion with relevan! managers, 10
understand, and record what confrols and processes are cumrently in place e.g. record what policies are in place, what relevant
procedures are caried oul, who is/are responsible for the management of Ihis itern of the code. Evidence checked should detail
any documentary or verbal evidence shown fo support the systems.

Current systems:

1. The facility had documenled policies and procedures 1o ensure safe and hygienic working
environmenl shall be provided.

2. A healith and safety committee were composed of managers. supervisors and workers. The committee
meetings regularly discussed health and safety risks in the production site. organized training. analysised
accident records and agreed potential solutions to minimize risks and protect workers. The date last EHS
meeting was 01 June 2022 with topic of health and safefy in the workplace.

3. The management understood the principles of risk assessment on health and safety and the
assessment reports retained for review.

4. I ' oclory Direclor was appointed responsible for H&S issues in the faclory.

5. During the document reviewed, documenlary evidence of these praclices and cerlifications
presented at the site such as fire inspections. structural safety inspections.

é. Sufficient fire-fighting equipments were in place and maintained in a good condition. Total twice fire
drills were conducted and once involves setting off the fire alarm without waming anyone to assure that
all workers understand how to escape from the buildings calmly but quickly. The fire drill records indicated
Ihe evacualion fime, employee numbers parlicipaled in the fire drills elc. The lasl fire drill was conducted
on 10 June 2022.

7. Emergency stairwells on mulfi-story buildings were sufficient in number and appropriately designed fo
support safe evacuation of personnel

8. There were adequate first aid kits in each production area and they were well stocked. There was one
firsl aider lrained in the facilily.

9. tmployees could access lo clean loilel facililies and o drinkable waler anylime.

10. Ventilation. temperature and lighting were adequate for the workplaces.

11. Potable water was freely available in the site and provided test certificate for review.

12. *No smaking signs" were available throughout the factory.

13. Fire equipment (such as fire extinguishers, fire hydrants, emergency light efc.) were check by
designaled person every month confirmed by document.

14. The audilee sile had eleclrical equipment, the faclory posted warning signs on the area which
electrical equipment located and the factory had designated person to check every month.

15. The factory provided regular and recorded Health & Safety training for new or reassigned workers
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Details:

Emergency preparedness plan
Reports of accidents and near misses
Emergency evacuation records

Worker interview

Any olther commenls:
Nil

Work-related injury/incident / iliness record

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Health, safety, environmental policy and procedures
Health, safety, environmental committee structure and meeting minutes

A: Does the facility have general and
occupalional Health & Safely policies
and procedures that are fit for purpose
and are these communicated to
workers?

X yes

[INo

Al: Please give detaqils:

The facility established Health & Safety and occupational
Health & Safety palicies and procedures that are fit for
purpose and trained the employees every three months.

B: Are the policies included in workers'
manuals?

B Yes
I No

B1: Please give details: The palicies are included in worker's
manual.

C: Are there any structural additions
without required permits/inspections
(e.q. floors added)?

L yes

] No

C1: Please give details:

No negative evidence was observed.

D: Are visilors 1o the sile informed on
H&S and provided wilh personal
protective equipment

X Yes

[INo

D1: Please give details: During factory tour. auditor was
informed on H&S and was provided with personal protective
equipment during factory tour.

E: Is a medical room or medical facility
provided for workers?2

If yes, do the room(s) meet legal
requirements and is 1he size/number of
rooms suilable for the number of
workers.

L] yes
X No

El1: Please give details:

No medical facility was provided lo employees and no relaled
legal requiremenl. Bul first aid kil was available al each
workshop

F: Is there a doctor or nurse on sile or
there is easy access lo firsl aider/
frained medical aid¢

X Yes

[TNo

F1: Please give details: There was one first aider in the facility.
the first aid procedure and the contact number of the first
aiders were post in each floor.

G: Where the facility provides worker
fransport - is it fit for purpose. safe.
maintained and operated by
competent persons e.g. buses and
olher vehicles?2

L] Yes

X No

G1: Please give details:

No transport was provided by the factory.

Audil company: TV Rheinkand (TUEV Rheinkand) Repor reterence: R 29/07 /2022
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H: Is secure personal storage space
provided for workers in their living
space and is fit for purpose?

[ |yes

[INo

H1: Please give details:

N/A. The facility did not provide accommaodation to waorkers.

I: Are H&S Risk assessments are
conducted (including evaluating the
arrangemenls for workers doing
overlime e.qg. driving afler a long shifl)
and are there confrols to reduce
identified risk?

X Yes

[INo

11: Please give delails:

The health and safely risks had been idenlified through formail
risk analysis process.

J:Is the sile meeling ils legal obligations
on environmental requirements
including required permits for use and
disposal of natural resources?

] yes

[INo

J1: Please give details:

The production activities of the factory were accord with local
requirements. And there was no fine was happened due to
non-compliance o regulalion in the pasl 12 months.

K: Is the site meeting its customer
requirements on environmental
slandards, including the use of banned
chemicals?

X yes

CONo

K1: Please give delails:

The faclory had a copy of the banned substances lisl from ils
customer and was meeting those requirements

Non-compliance:

1. Description of non—compliance:
<] NC against E11
code:

It was noted that no finger guards and belf guards were equipped for about

20% sewing machines.

Local law and/or ETI requirement
ETl requirement 3.1

A safe and hygienic working environmenl shall be provided, bearing in mind
the prevailing knowledge of the indusiry and of any specific hazards.
Adequale sleps shall be laken lo prevenl accidents and injury to health arising
out of, associated with. or occurring in the course of work. by minimising. so far
as is reasonably practicable, the causes of hazards inherent in the working

environment.

Local Law of General Safety and Hygiene Rules for Designing Production

Equipment (GB5083-1999), Arficle 6.1.6

Wilh the surface of the operational position being the dalum plane, the
following dangerous parls shall be inslalled wilh safe guards when the height is
lower than 2 meters: fransmission belts. axis of rotation. driving chains. shaft
couplings. pulleys. gear wheels, fiywheels. chain wheels and electric saw.

Recommended corrective action:

It is recommended thal safely devices should be equipped lo machines o

comply with the law.

2. Description of non-compliance:
X NC agains! ETI
code:

X NC against Local Law [ ] NC against customer

[X] NC against Local Law  [_] NC againsl customer

Objective evidence
observed 01:

Per faclory four and
management interview
Please refer to NC
photo 01-02

Objective evidence
observed 02:

Per tfactory tour and
management interview
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It was noted that about 20% of finished goods in warehouse were placed
against walls in warehouse areaq.

Local law and/or ETI requirement:

ETl requirement 3.1

A safe and hygienic working environment shall be provided. bearing in mind
the prevailing knowledge of the industry and of any specific hazards.
Adequate steps shall be taken to prevent accidents and injury to health arising
oul of, associaled with, or occurring in The course of work, by minimising, so far
as is reasonably praclicable, the causes of hazards inherent in the working
environment.

Local Law of Arficle 6.8 of General Rules for Fire Safety Management of Storage
Occupancies

Objecls shall be piled up in the sloreroom as per the following requiremenits:
1.The distance between the top of any pile and the roof shall not be smaller
than 0.3m (for any " A"-shaped building, the distance shall be counted from
the crossbeam); 2.The distance between the objects and the illumination
lamps shall nol be smaller than 0.5m; 3.The distance belween the objecls and
the wall shall not be smaller than 0.5m: 4.The distance between any pile of
objects and the pole shall not be smaller than 0.3m: 5.The distance between
any two piles of objects shall not be smaller than Tm.

Recommended corrective action:

It is recommended thal the faclory ensure thal the distance belween finished
goods and the wall in the finished goods warehouse complies with the legal
requirements.

Please refer to NC
photo 03

Observation:
Description of observation: Objective evidence
None was observed observed:
N/A
Local law or ETl requirement:
N/A
Recommended corrective action:
Nil
Good Examples observed:

Description of Good Example (GL):
None was observed

Objective Evidence
Observed:
N/A

T
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4: Child Labour Shall Not Be Used
{Click here 1o return to summary of findings)
(Click | . Koy Int tion]

ETI
4.1 There shall be no new recruitment of child labour.
4.2 Companies shall develop or participate in and confribute to policies and programmes which provide
for the transition of any child found to be performing child labour to enable her or him to attend and
remain in quality education until no longer a child.
4.3 Children and young persons under 18 shall not be employed al night or in hazardous conditions.
4.4 These policies and procedures shall conform to the provisions of the relevant ILO Standards.

Current Systems and Evidence Examined
To complete ‘currenl systems’ Auvdilors examine policies and wriflen procedures in conjunclion with relevan! managers, 10
understand, and record what confrols and processes are cumrently in place e.g. record what policies are in place, what relevant
procedures are camed out, wha Is/are responsible for the management of this item of the code. Fvidence checked should detall
any documentary or verbal evidence shown to support the systems.

Current systems:

1. The facilily eslablished a policy thal will never employ and use any child labour under the age of 16
years old and child labour remedy policy. The faclory kepl copies of ID cards wilth employment hislory. All
workers were above 16 years in factory.

2. The factory had HR manager to interview and check ID cards to verity ages during the recruitment of
workers.

3. No new or historic recruitmenl of child labour was found during this audil, the younges! employee in
Ihe facility was 27 years old.

Remark: In China, minimum age of worker is 16 years old. Workers between 16 -18 are regarded as young
labor.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Recruitment system

Employees roster

tmployee personnel files with employee ID copy

Labour conlracls

Employee interview

Any other commenils:

Nil

A: Legal age of employmenl: 16 years old
Arlicle 15 of China Labor Law: The employer was siriclly
forbidden to hire labor younger than 16 years old.

B: Age of youngest worker found: 27 years old (The youngest worker was 27 years old. born on 05
June 1995 employed in the factory on 06 August 2020.)

T
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C: Are there children present on the work

floor bul nol working al the lime of
audil?

] Yes
[INo

N/A. No children was present on work floor

D: % of under 18's al this site (of tolal
workers)

E: Are workers under 18 subject fo
hazardous work assignments?
(Go to clause 3 - Health and Safety)

0 %

[Jyes
[ INo

El: If yes, give details
N/A. No employee under 18 years old was working in the facilily.

Non-compliance:

1. Description of non—-compliance:
] NC against ETI I_T

code:

None was observed

Local law and/or ETI requirement:
N/A

Recommended corrective action:
Nil

NC against Local Law  [_] NC against customer observed:

Objective evidence

N/A

Observation:

Description of observation:
None was observed

Local law or ETI requirement:
N/A

Comments:
Nil

Objective evidence
observed:
N/A

Good Examples observed:

Description of Good Example (GE):
None was observed

Objective Evidence
Observed:
N/A
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5: Living Wages are Paid
Click here fo return o sum f fin S
i ’

ETI
5.1 Wages and benefits paid for a standard working week meet, at a minimum. national legal standards
or industry benchmark standards, whichever is higher. In any event wages should always be enough to
meet basic needs and to provide some discretionary income.
5.2 All workers shall be provided with wrilten and understandable information about their employment
condilions in respect to wages before they enlfer employmeni and about the parliculars of their wages
for the pay period concemed each time that they are paid.
5.3 Deductions from wages as a disciplinary measure shall not be permitted nor shall any deductions from
wages not provided for by national law be permitted without the expressed permission of the worker
concemed. All disciplinary measures should be recorded.

Current Systems and Evidence Examined
To complete ‘cumrent systems' Auditors examine policies and written procedures in conjunction with relevant managers, 1o
understand, and record whal conlrols and processes are cunrenlly in place e.g. record whal policies are in place, what relevan!
procedures are camed out, who is/are responsible for the management of this item of the code. Evidence checked should detail
any documentary or verbal evidence shown to support the systems.

Current systems:

1. All workers were provided with written and understandable information about their employment
conditions in respect to wages before they enter employment and about the particulars of their wages
for the pay period concemed each lime thal they were paid.

2. Based on payrolls from June 2021 lo May 2022, all employees were paid by hourly-rale and the
payment exceeded local legal minimum wage.

3. The local minimum wage standard in I F Viicn Province was RMB 1,720
per month equivalent to RMB 2.89 (1,720/21.75/8) per hour before 1st April 2022 and RMB 1,260 per month
equivalent to RMB 11.26 (1.960/21.75/8) per hour since 1st April 2022. The actual lowest basic wage in the
factory was RMB 14.31 (2,490/21.75/8) per hour.

4. Wages were paid on or before 30th of each month by cash for last working period and pay slip was
issued for each pay period.

5. Overlime wage rales were paid al Ihe legally required rale 1o workers. No any illegal deduclion (e.qg.
employment broker fees. fines efc.) or withholdings were made from wages.

6. Benefits of paid annual leave was given to all workers and child-bearing leave to appropriate workers.
All legally mandated allowances and benefits were provided to the employees.

7 Deductions from wages as a disciplinary measure was not be permitted.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):
Details:

Payroll records from June 2021 o May 2022
Altendance records (June 2021 1o audil dale)
Leave Policy

Policy and procedure on wages and benefits
Employee Handbook

Leaving records

Production records

Worker interview

Social insurance records

Any other comments:

T
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Nil

Non-compliance:
1. Description of non-compliance: Objective evidence
[X] NC against FTI/Additional Flements X NC against Local Law observed 01:
LINC against customer code: Based on social
Based on insurance receipl on June 2022, there were 33 (including 3 relired insurance payment
rehired employees and 7 new employees) employees on the audit dale, receipls review and
insufficient social insurances were paid to employees. the cumrent system: interview

endowment insurance: 5 employees, occupational injury insurance: 5
employees, matemity insurance: 5 employees, medical insurance: 5
employees, unemployment insurance: 4 employees. However, the factory had
provided commercial insurance lo 26 employees, which validaled from 21
June 2022 1o 20 June 2023.

Local law and/or ETI requirement:

ETl requirement 5.1

Wages and benefits paid for a standard working week meet, at a minimum,
nalional legal standards or indusiry benchmark standards, whichever is higher.
In any evenl wages should always be enough o meel basic needs and 1o
provide some discretionary income.

Labor Law of the People’s Republic of China, Article 72

The sources of social insurance funds shall be delermined according lo the
calegories of insurance, and an overall pooling of insurance funds from the
sociely shall be infroduced slep by step. The employing unil and laborers musl
participate in social insurance and pay social insurance premiums in
accordance with the law.

Recommended corrective action:
The factory should provide the legal required social insurance to all workers.

Observation:
Description of observation: Objective evidence
None was observed observed:
N/A
Local law or ETI requirement:
N/A
Comments:
Nil
Good Examples observed:
Description of Good Example (GE): Objective Evidence
None was observed Observed:
N/A

T
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Summary Information

Is this part of a

month)

according fo
the following

rest days and
holidays were

Criteria Local Law Actual at the
(Please slale legal Site Collective
requirement) {Record site Bargaining
results against the Agreement?
law]
A: Standard/Contracted work hours: Legal maximum: | Al: 8 hours per | A2:
(Maximum legal and actual required working hours 8 hours per day | day 40 hours L] Yes
excluding overtime, please stafe if possible per day, 40 hours per per week X No
week, and monlh) week
B: Overlime hours: Legal maximum: | Bl: Maximum 2 | B2:
(Maximum legal and actual overtime hours, please Not exceed 3 hours OT on []yes
state if possible per day, week, and month) hours per day normal days. 20 Eg] No
and 36 hours per | hours per week,
month 60 hours OT per
month.
Remark: The
factory had
overtime on
holidays.
C: Wage for standard/contracted hours: Llegal minimum: | C1: RMB 14.31 €2;
(Minimum legal and actual minimum wage at site, RMB 1,720 per per hour [ yes
please state if possible per hr, day, week, and month] month X No
equivalent to
RMB 9.89
(1.720/21.75/8)
per hour before
1st April 2022
and RMB 1,960
per month
equivalent to
RMB 11.26
(1.960/21.75/8)
per hour since
1sl April 2022.
D: Overlime wage: Legal minimum: | D1: Overlime D2:
(Minimum legal and actfual minimum overtime wage The employing hours on normal | [] ves
at sile, please stale il possible per hr, day, week, and unit shall, working days. X No

standards, pay compensated
labourers by 150%, 200%
remuneralion and 300%
higher than respectively of
those for normal | normal wage
working hours standard.
under any of the
following
circumslances:
1) fo pay no less
than 150% of the

e
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normal wages if
Ihe exlension of
working hours is
aranged:

2) to pay no less
than 200% of the
normal wages if
the exlended
hours are
arranged on
days of rest and
no defemred rest
can be taken;

3) 1o pay no less
than 300% of the
normal wages if
the extended

hours are

arranged on

statulory

holidays

Wages analysis:
Click here to refum t nformation
A: Were accurale records shown al I ves
the first request? [INo
Al:lf No. why not? N/A. The accurate records were provided for review.
B: Sample Size Checked 10 sampled employees in May 2022(current paid month)
(State number of worker records 10 sampled employees in Oclober 2021 (Random monih)
checked and frorm which weeks/months | 10 sampled employees in August 2021 (Random month)
should be cument, peak, and i
random/low. Please see SMETA Best
Practice Guidance and Measurement
Criteria)
C: Are there different legal minimum | [] Yes C1: Il Yes, please give delails:
wage grades? If Yes. please specify | P< No N/A
all.
D: If there are different legal L] ves D1: If No, please give details:
minimum grades, are all workers [INo N/A
graded and paid cormreclly? > N/A
L: For the lowes! paid production [ ] Below legal L1: Lowesl aclual wages found: Note: full time
wo[kefs' are Woges paid for r"in employees and p.‘ease state hour [ week | month efc.
standard/contracted hours ] Meet The actual lowest basic wage in the facility
(excluding overtime) below or above | [X] Above was RMB 2,490 per month equivalent to RMB
the legal minimum? 14.31 (2,490/21.75/8) per hour which was
exceeded the legal minimum.

F: Please indicate the breakdown of | Fi: % of workforce eaming under minimum wage
workforce per eamings: F2: % of workforce earning minimum wage

e}
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F3: 100 % of workforce earning above minimum wage

G: Bonus Scheme found:
Please specify delails:

H: What deductions are required by
law e.q. social insurance?
Please state all types:

Bonus Scheme found:

Nole: lype of employee (e.qg. full lime, lemp, elc.) and please
slale which unils e.qg. /hour /week /monih elc.

Nil

Personal contribufion of social insurance. income tax.

allend meelings before or after work
bul nol paid for their lime)

I: Have these deductions been [ Yes 11: Please list all 1.
made? ™ No deductions thal 2.
have been made.
Please describe:
Nil
12: Please list all 1. social insurance
deductions that 2. income tax
have not been Please describe:
made. The faclory paid social
insurances and income faxes for
workers.
J: Were appropriate records B Yes
available to verify hours of work and | L] No
wages?
K: Were any inconsistencies found? []ves KI: Type
(if yes describe nature) X No
[ Poor record keeping
[ ] Isolated incident
[] Repeated occurrence:
N/A
L: Do records reflect all time worked?2 | B4 Yes
(For instance, are workers asked to O No

L1: Please give delails:

The allendance records reflecled all lime worked including the
normal working hours and the overtime hours. The meetings were
arranged during the time of work shift. the fime for meetings was
regarded as working time and paid legally by the facility.

M: Is there a defined living wage:
This is not normally minimum legal
wage. If answered yes, please slale
amount and source of info:

Please see SMETA Best Practice
Guidance and Measuremen! Crileria.

L] yes
X No

MI: Please specify amounlt/lime: N/A

M2: If yes, what was the calculation
melthod used.

L_lISFAL/Anker Benchmarks

[ JAsia Floor Wage

[Jrigures provided by Unions
[Living Wage Foundation UK
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[|Fair wear Wage Ladder
[Irairtrade Foundation
Other - please give delails:

N/A
N: Are there periodic reviews of X ves
wagesye If Yes give details (include [ INo
whether there is consideration to N1: Please give details:
basic needs of workers plus There was an annual review when local wage rales were
discrelionary income). examined.
O: Are workers paid in a limely X ves
manner in line with local law? [INo

The workers' wages including normal wages and overtime wages
etc. of one month was paid on or before 30th of the following
month.

P: Is Ihere evidence thal equal rates | X ves

are being paid for equal work: [INo

P1: Please give delails:

Through reviewed the payroll records of the past 12 months and
employee interview. all the workers were paid based on their
working hours for equal work.

Q: How are workers paid: X cash

[] Cheque

[] Bank Transfer

[] other

Q1: If other. please explain:

T
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6: Working Hours are not Excessive

{Click here fo return ta summary of findings)
(Click | " Koy Inf ton]

ETI
6.1 Working hours musl comply with national laws, colleclive agreemenls, and lhe provisions of 6.2 o 6.6
below, whichever affords the greater protection for workers. Sub-clauses 6.2 to 6.6 are based on
international labour standards.

6.2 Working hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per
week.

6.3 All overtime shall be voluntary. Overtime shall be used responsibly. taking into account all the
following: the extent, frequency and hours worked by individual workers and the workforce as a whole. It
shall not be used to replace requiar employment. Overtime shall always be compensated at a premium
rate, which is recommended to be not less than 125% of the regular rate of pay.

6.4 The lolal hours worked in any 7-day period shall nol exceed 60 hours, excepl where covered by
clause 6.5 below.

6.5 Working hours may exceed 60 hours in any 7-day period only in exceptional circumstances where all
of the following are met:
- Ihis is allowed by national law;
— this is allowed by a collective agreement freely negotiated with a workers' organisation
representing a significant portion of the workforce:
- appropriate safequards are taken to protect the workers' health and safety; and
- The employer can demonstrate that exceptional circumstances apply such as unexpected
produclion peaks, accidenls or emergencies.

6.6 Workers shall be provided wilh al least one day off in every 7-day period or, where allowed by
nalional law, 2 days off in every 14-day period.

Current Systems and Evidence Examined
1o complele “curren! systems’ Audifors examine policies and wrillen procedures in conjunclion with relevan! managers, 10
understand, and record what confrols and processes are cumrently in place e.q. record what policies are in place, what relevant
proceduwres are canied oul, who is/are responsible for the managemen! of this itermn of the code. Evidence checked should delail
any documentary or verbal evidence shown to support the systems.

Current systems:

1. Through employees interview and documentation review, it was noted that overtime was voluntary.
2. Hinger scan allendance machine was compleled by workers and then enlered inlo the electronic
payroll system which calculales wages.

3. The factory provided attendance records from June 2021 to audit day and wages records from June
2021 to May 2022

4. According to time records and worker interview basic working hours were 8 hours per day and a max
40 hours per week.

5. Tolal overlime was maximum 2 overlime hours per day, maximum 54 working hours per week and 60
overtime hours per month which was exceed the legal limit

6. Ensured working hours. breaks. holidays and rest periods were in accordance with local law. also
verified through production records review and employee interviews.

7. The working time was recorded by electronic attendance system and the factory detail IN/OUT for the
beginning and end of morning, aflernoon and overlime.
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8. All sections in the factory normally ran with 1 shift: 8:00 to 18:00 with two-hour lunch break from 12:00-
14:00. | day-off after 6 conseculive working days was guaranieed.

2. Overlime wage rales were paid al the legally required rale lo workers. Overlime hours on normal
working days and rest days were compensated by 150% and 200% respectively of normal wage
standard.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Working hours and overtime hours policy and procedure:

Attendance records (June 2021 to audit date)

Production records related to waorking hours (production plan, output records and inspection records)
Worker inlerview

Management interview

Any other comments:

Nil
Non-compliance:
1. Description of non—-compliance: Objective evidence
X NC against E11 < NC against Local Law  [_] NC against customer observed 01:
code: Based on review

Based on allendance records from June 2021 lo audil day review, il was found | allendance records
that all workers' overtime hours exceeded 36 hours per month except February | (June 2021 to the audit
and March 2022. Three sampled months of May 2022(curent paid month). | date) provided by the
October 2021 and August 2021 were randomly selected. It was found that 10 | factory and interview
out of 10 workers' overtime was 60 hours in May 2022, 10 out of 10 workers' | with employee
overtime was 58 hours in October 2021 and 10 out of 10 workers' overtime was
54 hours in Augusl 2021.

Local law and/or ETI requirement:

ETl Requirement 4.1

Working hours must comply with national laws, collective agreements, and the
provisions of 6.2 to 6.6 below, whichever affords the greater protection for
workers. Sub-clauses 6.2 lo 6.6 are based on inlernalional labour standards.

Labor Law of the People’s Republic of China, Article 41

The employing unit may extend working hours due to the requirements of its
praduction or business after consultation with the trade union and laborers, but
the extended working hour for a day shall generally not exceed one hour; if such
exlension is called for due lo special reasons, the extended hours shall nol
exceed three hours a day under the condition that the health of laborers is
guaranteed. However, the total extension in a month shall not exceed thirty six
hours.

Recommended corrective action:
The faclory should conlrol The monthly OT within 36 hours.
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Observation:
Description of observation: Objective evidence
None was observed. observed:
N/A

Local law or ETl requirement:
N/A
Comments:
Nil

Good Examples observed:
Description of Good Example (GE): Objective Evidence
None was observed. Observed:

N/A
Working hours' analysis
Please include time e.g. hour/week/month

[Go back to Key inforrnation]
Systems & Processes
A. What timekeeping Describe: Finger scan system
systems are used: time
card etc.

& yes
B: Is sample size same as | ] No
in wages section? B1: If no, please give details
C: Are X ves Cl: If NO, please give detdils including % and which type of
standard/contracted [INo workers do NOT have standard hours defined in
working hours defined in conlracls/employmenl agreemenls.
all Please give delails:
confracts/employment N/A
agreements?
D: Are there any other L] Yes DI: If YES. please complete as appropriate:
types of X No N/A
conlracts/employment
agreemenls used? [ lohrs | L] Part time ] varable hrs [_] other
If "Other”, Please define:
N/A

L. Do any []ves L1: If yes, please delail hours, %, lypes of workers affecled
standard/contracted X No and frequency

e}
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working hours defined in
conlracts/employment
agreemenls exceed 48
hours per week?

F: Are workers provided
with at least 1 day off in
every 7-day-period, or 2
in 14-day-period?2

Please give details:
N/A

F2: Please
select all
applicable:
< 1in 7 days
[ ]2in 14 days
[INo

If ‘No', please
explain:

F3: Is this allowed by local law?
X Yes
[INo

Maximum number of days worked without a day off (in sample):

6 days

Standard/Contracted Hours worked

G: Were standard L] yes Gl:If yes, % of workers & frequency:
working hours over 48 & No

hours per week found? N/A

H: Any local [ Yes H1: If yes, please give details:
waivers/local law or X No

permissions which allow
averaging/annualised
hours for this site?

N/A

Overtime Hours worked

I: Aclual overlime hours
worked in sample (State
per day/week/month)

Highest OT hours:
2 hours a day. 14 hours per week. 54 hours per month in August 2021 (random

month)

2 hours a day, 20 hours per week, 58 hours per month in October 2021
(random month)
2 hours a day, 20 hours per week, 60 hours per month in May 2022 (current

paid month).

Remark: the factory had overtime on holidays

J: Combined hours []Yes
(standard or confracted | [X] No

+ overtime hours = total)

over 60 found?

Please give delails:

K: Approximale _80_%

percentage of total
workers on highest
overtime hours:
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L: Is overtime voluntary?2 X yes L1: Please detail evidence e.g. Wording of contract /

[ INo employment agreemen! [ handbook / worker inlerviews /

[] Conflicting | refusal arrangements:

Information Labour contracts had defined that the workers' overtime
working were voluntary. Working hours' procedure also
stipulated that the workers can attend the overtime
working by their voluntary. In addifional, 10 out of 10
randomly sample inlerviewed workers also confirmed thal
they took the overtime working by their own will.

Overtime Premiums

M: Are the conecl legal | [X] ves MI: Please give delails of normal day overlime premium as
overtime premiums []No a % of standard wages:

paid? [ N/A - there | Overtime hours on normal working days. rest days and

is no legal holidays were compensated by 150%, 200% and 300%

requirement to | respectively of normal wage standard.

Ol premium

N: Is overlime paid al a X ves NI: If yes, please describe % of workers & frequency:
premium?2 CINo 100% workers every monlh.
O: If the site pays less []No

than 125% OT premium
and this is allowed under
local law, are there other
consideralions? Please
complele the boxes
where relevanti.

] Consolidated pay (May be standard wages above minimum legal wage, with
noflow overlime prermium)

[] Collective Bargaining agreements
[ ] Other
N/A

O1l: Please explain any checked boxes above e.g. defail of consolidated pay
/ CBA or Other

N/A

P: If more than 60 folal
hours per week and this
is legally allowed, are
there other
considerations? Please
complete the boxes
where relevanl.

[ ] overtime is voluntary

[] onsite Colleclive bargaining allows 60+ hours/week

(] safeguards are in place fo protect worker's health and safety
|| site can demonstrate exceptional circumstances

[_] Other reasons (please specify)

N/A

P1: Please explain any checked boxes above e.qg. delail of consolidaled pay
/ CBA or other:

Nil, Remark: The maximum weekly hours were 54 hours.

Q: Is there evidence that
overlime hours are being
used for extended
periods fo make up for

X yes

[ ]No

Q1: If yes. please give details:

Confirmed by workers interview and management interview.
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labour shortages or
increased order

volumes?2

R: If sufficient workers 4 yes

cannot be hired, are [ No

new working time According to management interview, the facility planned fo take the actions

arangements explored such as hiring more workers, enhancing production efficiency, implementing
lo ensure thal overlime is | new working lime arrangemenl including conlrolling the number of the

the exceplion rather overlime hours, consulling Ihe delivery dale of the purchase orders with end
than the rule. clients. etc. to control and reduce the workers' overtime hours. and the
ensure the overtime is the exception rather than the normal practice.

T
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7: No Discrimination is Practiced
{Click here 1o return to summary of findings)

ETI
/.1 There is no discriminalion in hiring, compensalion, access o training, promotion, lermination or
retirement based on race, caste, national origin. religion. age. disability. gender, marital stafus. sexual
orientation. union membership or political affiliation.

Current Systems and Evidence Examined
To complete ‘current systems' Auditors examine policies and written procedures In conjunction with relevant managers, to
understand, and record what confrols and processes are cumently in place e.g. record what policies are in place, what relevant
procedures are carmed ouf, who Is/are responsible for the management of this item of the code. Fvidence checked should detail
any documentary or verbal evidence shown fo support the systems.

Current systems:

1. Anli-discrimination procedure on hiring, compensalion, promolion and access o fraining was available
during the audit.

2. Policies and requirements for any health checks prior to employment with particularly reference to
pregnancy and HIV testing to ensure workers do not discriminate

3. No pay inequality based on unfair or unlawful discrimination.

4. Gender divisions did nol exisl in the factory; bolh female and male workers were distribuled in all types
of work.

5. There was an internal grievance process.

6. Based on site tour and employee interviews, no any segregation of workers was due to accepted
cultural norms and that equal opportunities still apply across all groups.

/. During worker interviews, il was found thal there was no unequal, abuse, unusual disciplinary praclices,
and there was no preference on the religion, orgin, political affiliation or age

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Site policy on Prohibition of Discrimination.

Iraining records and lraining malerial

Slatemenis signed by employees.

Facility four

Management interview and employee interview

Any other comments:
Nil

A: Gender breakdown of Management Al: Male: _40 %

+ Supervisors (Include as one combined A2:Female 60 %
group)
B: Number of women who are in skilled #:0

or technical roles e.qg. where specific
qualifications are needed i.e. machine
engineer / laboratory analyst:

T
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C: Is there any evidence of
discriminalion based on race, casle,
national origin, religion, age, disabilily,

gender, marital status, sexual orientation.
union membership or political affiliation?:

(| Hiring

[] Compensation

[] Access to training

] Promotion

] Termination or retirement

X No evidence of discrimination found

C1: Please give delails:
Nil

Professional Development

A: What lype ol Iraining and developmen!
are avallable for workers?

Please give details Technical fraining. career training. working
post improvement fraining, efc.

B: Are HR decisions e.g. promotion,
training, compensalion based on
objeclive, lransparenl crileria?

X yes
[INo

If no. please give deiails:

Non-compliance:

1. Description of non—compliance:
[ ] NC agains! ET1
code:

None was observed

Local law and/or ETl requirement:
N/A

Recommended corrective action:
Nil

[ ] NC against Local Law [ ] NC against customer

Objective evidence
observed:
N/A

Observation:

Description of observation:
None was observed

Local law or ETlI requirement:
N/A

Comments:
Nil

Objective evidence
observed:
N/A
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Good Examples observed:

Description of Good Example (GE): Objective Evidence
None was observed Observed:
N/A
e}
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8: Regular Employment Is Provided
{Click here fo return to summary of findings)
i " Koy Int on]

ETI
8.1 To every extent possible work performed must be on the basis of recognised employment relationship
established through national law and practice.
8.2 Obligations to employees under labour or social security laws and regulations arising from the regular
employment relationship shall not be avoided through the use of labour-only contracting, sub-
conlracling, or home-working arrangements, or through apprenticeship schemes where there is no real
intent to impart skills or provide regular employment. nor shall any such obligations be avoided through
the excessive use of fixed-term contracts of employmeni.

Additional Elements: Responsible Recruitment
8.3 Suppliers have full understanding of the enlire recruilment process and assess all labour recruiters and
intermediaries against legal and/or ethical requirements.
8.4 There are effective management systems in place to identify and monitor the hiring and
management of all migrant workers. coniract workers, agency workers, femporary or casual labour The
supplier shall implement processes to enable adequate control over agencies with regards the above
points and related legislation.
8.5 Employment agencies mus! only supply workers registered with them.
8.6 Workers pay no recruilmen! fee al any slage of the recruilmen! process.
8.7 Worker confracts accurately reflect the agreed payment and terms in the recruitment process and
are understood and signed by workers.

Current Systems and Evidence Examined
To complete ‘cumrent systems' Auditors examine policies and written procedures in conjunction with relevant managers, to
understand, and record what confrols and processes are cumrently in place e.g. record what policies are in place, what relevant
procedures are camed oul, who Is/are responsible for the management of this item of the code. Fvidence checked shouid detall
any documentary or verbal evidence shown to support the systems.

Current systems:

1. Work performed was on the basis of recognized employment relalionship eslablished through national
law and pracfice.

2. All the labour contracts of employees were provided for review. as per the labour contract all
employees were hired by the facility directly.

3. None of contract labour of temporary worker was employed by the facility.

4. The [aclory signed labour conlracts with employees as soon as they joined the faclory.

5. Workers pay no recruitment fee al any slage of the recruilmenl process.

6. Wages and working hour efc. terms & conditions were clearly defined in coniracts and were
understood and signed by workers.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

Labour conlracls

Recruilmenl policy

Recruitment Advertisement

Any other commenils:
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Nil
Non-compliance:
1. Description of non-compliance: Objective evidence
] NC against ETI [l NC against Local Law [_] NC against customer observed:
code: N/A

None was observed

Local law and/or ETlI requirement:
N/A

Recommended corrective action:

Nil
Observation:
Description of observation: Objective evidence
None was observed observed:
N/A
Local law or ETI requirement:
N/A
Comments:
Nil
Good Examples observed:
Description of Good Example (GE): Objective Evidence
None was observed Observed:
N/A
Responsible Recruitment
All Workers
A: Were all workers presenled (Xl Terms & Condilions presented
with ferms of employment at the 4 Understood by workers
fime of recruitment. did they Xl same as actual conditions
understand them and are they
same as current conditions? Al:If any are unchecked, please describe finding and specific
calegory(ies) of workers affecled: N/A
B: Did workers' pay any fees, []Yes
taxes, deposits or bonds for the X No
purpose of B1: Il yes, please describe delails and specific calegory(ies) of workers
recruilment/placement? affecled:

T
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C: If yes, check all that apply:

[[] Recruitment / hiring fees

L] service fees

[ Application costs

[ ] Recommendation fees

[ Placement fees

(] Administrative. overhead or processing fees

[ ] skills tests

] certifications

[ Medical screenings

[ Passporls/ID's

[] Work / resident permits

(] Birth certificates

[] Police clearance fees

[ Any transportation and lodging costs after employment offer
[ ] Any transport cosls belween work place and home
[ ] Any relocation cosls after commencement of employment
] New hire training / orientation fees

] Medical exam fees

[| Deposit bonds or other deposits

[] Any other non-monetary assets

[] other -

ClI: If other, please give delails:

N/A

D: If any checked, give delails:

N/A

The term "migrant worker" refers to a person who is engaged or has been engaged in a remunerated activity in o
couniry of which they are nol a national or perrmanent residen! or has purposely migrated on a temporary basis 1o
another in-counlry region 1o seek and engage in a remuneraled aclivily

Migrant Workers:

A: Type of work undertaken by
migrant workers:

B: Please give delails aboul
recruitment agencies for migrant
workers:

All types of work

B1: Tolal number of (in counlry recruilment agencies) used:

B2: Total number of (outside of local couniry) recruitment

lechnical, or managemenl roles

Migrant Workers (this should include all
migrant workers Including permanent
workers, femporary and/or seasonal
WOrkers)

agencies used:
No agency used.
C: Are migrant workers' voluntary L] yes C2: Observations:
deductions (such as for remittances) [INo
confirmed in wriling by the worker and | CI: Please describe
is evidence of the Iransaclion supplied | finding:
by the facility to the worker? N/A
> ves
D: Are Any migrant workers in skilled, [ No

D1: If yes. number and example of roles:
2 migrant workers in management
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NON-EMPLOYEE WORKERS
Recruitment Fees:
A: Are Ihere any fees? [ |ves
I No
N/A

B: If yes, check all that
apply:

[ ] Recruitment / hiring fees

[]service fees

[ Application costs

[[] Recommendation fees

]| Placement fees

| Administrative, overhead or processing fees

[7] skills tests

[] Cerlifications

[] Medical screenings

[] Passports/ID's

] work / resident permits

[] girth certificates

[ police clearance fees

[] Any transportation and lodging cosls after employment offer
[] Any transport costs between work place and home
| Any relocation costs after commencement of employment
] New hire training / orientation fees

] Medical exam fees

[] Deposit bonds or other deposils

[ ] Any other non-monelary assels

[] other

B1 - If other. please give details:

N/A

C: If any checked. give
details:

N/A

Agency Workers (if applicable)

(workers sourced lrom a local agen! who are nol directly paid by the site, bul paid by the agency, Usually the
agencles are pald by the site and the wages of the individual workers are paid by the agency.)

A: Number of agencies used Al: Names if available:
(average): N/A

B: Were agency workers' age / [ yes

pay / hours included within the [INo

scope of this audit? N/A

C: Were sufficient documents for ] yes

agency workers available for [(INo

review? N/A

D: Is there a legal conlract / []ves

agreement with all agencies? I No

Audil company: TV Rheinland (TUEV

Rheiniand) Repor reference: TG 2°/0//2022 Sedexglobal.com e



®
SM ETAQ; Sedex Audit Reference: I  Scdex Members Ethical Trade Audit Report Version 6.1

N/A
D1: Please give delails:
L: Does the site have a syslem for []ves
checking labour standards of [CINo
agenciese
If yes. please give details. El: Please give details:
N/A

Contractors:
Note: contractors in this context are generally individuals who supply several workers fo a site. Usually the confractors
are paid by Ihe site and the wages of the workers are paid by the contractor. Common lerms include, gang bosses,

labor provider,
[1ves
A: Any conlractors on site? X _NO 2
Al: If yes. how many contractors are present. please give
details:
B: If Yes. how many workers supplied
N/A
by contractors?
C: Do all contractor workers H L‘:’
understand their lerms of ) E R Y A
C1: Please describe inding:
employmeniz
N/A
D: If Yes. please give evidence for
e - | N/A
conlraclor workers being paid per law:
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8A: Sub—Contracting and Homeworking
1 > 1o refur f
[Click here 1o relurn 1o Key Informaalion)

8A.1 There should be no sub-contracting unless previously agreed with the main client.
8A.2 Systems and processes should be in place to manage sub-contracting, homeworking and external
processing.

Note to audifor on homeworking:

Report on whether it is direct or via agents. How many workers. relationship with site and what conirol

systems are in place.
Nofe to auditor on subcontracting: auditor should use this section for subconfractors of part made or
wholly made finished goods, this seclion should nol be used for raw malerial manufaclurers unless

inslrucled olherwise by customers

Current Systems and Evidence Examined
To complele ‘curren! syslems’ Audilors examine policies and writlen procedures in conjunclion with relevan! managers, 10
understand, and record what confrols and processes are cumrently in place e.q. record what policies are in place, what relevant
proceduwres are camed oul, who is/are responsible for the managernen! of this itern of the code. Evidence checked should delail
any documentary or verbal evidence shown to support the systems.

Current systems:

1. It was verified Ihrough documenl review, factory lour, management interview and employee inlerview
Ihat no subconiracling or homeworking was used by the faclory.

2. All processes were finished wilhin the faclory.

Evidence examined - fo support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Delails:

Production plan

Produclion records

Management inferview and worker inferview

Factory tour.

Non-compliance:

1. Description of non-compliance: Objective evidence
[] NC agains! ElI/Addilional Elements [[] NC against Local Law observed:
[] NC against customer code: N/A

None was observed

Local law and/or ETI /Additional Elements requirement:

N/A
Recommended corrective action:
Nil
Observation:
Description of observation: Objective evidence
None was observed observed:

N/A
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N/A

Comments:
Nil

Local law and/or ETI /Additional Elements requirement:

Good Examples observed:

Descriplion of Good bxample (GE):

Objective Evidence

direct or through agents?

None was observed Observed:
N/A
Summary of sub—contracting - if applicable
Xl Not Applicable please x

A: Has the auditor made a simple | [] Yes
calculation to compare capacity | [ No
with workers' work load in order to | Al: Please describe:
identify possible unrecorded work | N/A
or undeclared sub-contracting
B: If sub—contractors are used, is L] ves
there evidence this has been [ No
agreed wilh IThe main client?2 B1:If Yes, summarise delails:

N/A no sub-conlractors were identified.
C: Number of sub- N/A
confractors/agents used: No sub-contractors were identified.
D: Is there a site policy on sub- []ves
conlracling? ] No

D1:If Yes. summarise detaqils:

N/A

No sub-contractors were identified.
E: What checks are in place to N/A
ensure no child labour is being No sub-conlractors were idenlified.
used and work is safe?

Summary of homeworking - if applicable
X Not Applicable please x

A: If homewaorking is being used, is | [ ] ves
there evidence this has been [ No
agreed with the main client? Al:If Yes. summarise details:

N/A
B: Number of homeworkers B1: Male: N/A B2: Female: N/A Total: N/A
C: Are homeworkers employed L] pDirectly C1: If through agents. number of

[ Through Agents agents:
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Sedexglobal.com @



)
SM ETA@,' Sedex Auvdit Reference: i  Scdex Members Ethical Trade Audit Report Version 4.

N/A
N/A

D: Is there a sile policy on []ves
homeworking? [1No

N/A
E: How does the site ensure N/A
worker hours and pay meet local
laws for homeworkerse
F: What processes are camied out | N/A
by homeworkers?
G: Do any conlracls exist for [1ves
homeworkerse [INo

G1: Please give details:

N/A
H: Are full records of homeworkers | [ Yes
available al the site? [ I No

N/A

L
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9: No Harsh or Inhumane Treatment is Allowed
[Click here to return to summary of findings)

ETI

9.1 Physical abuse or discipline. the threat of physical abuse. sexual or other harassment and verbal
abuse or other forms of intimidation shall be prohibited.

Additional elements:

9.2 companies should provide access to a confidential grievance mechanism for all workers

A: Are there published, anonymous
and/or open channels available for
reporling any violalions of Labour
standards and H&S or any other
grievances to a 3 party?

X ves

[ No

Al: Please give delails:

Here was suggestion box for intermnal grievance channel: also
the workers used hotline such as *110" as grievance channel
to the 3rd party.

B: If Yes, are workers aware of these
channels and have access? Please give
details.

During workers interview, the workers confirmed they knew
how lo use the emergency call to reporling violalions. Hol line
such as 119,110 was published in the workshop.

C: Il yes, whal lype of mechanism is used
e.g. holline, whistle blowing mechanism,
comment box etc. Please give details.

Confidential email, issues were discussed al senior
managemenl level and invesligaled by the responsible
person.

D: Which of the following groups is there <] Workers

a grievance mechanism in place for? [ Communities
[ ] suppliers
["] Other

D1: Please give delails:

Suggestion box was available for employees to report issues
including labour standards and H&S or any other grievances
to the highest level management directly.

E: Are there any open disputes? L] yes
B No
E1: If yes, please give details
F: Does the site encourage its business X Yes
partners (e.g. supplicrs) to provide [INo
individuals and communities with access
lo effeclive grievance mechanisms (e.g. | F1: 1l no, please give delails
helplines or whistle blowing mechanism)
G: Is there a published and fransparent X Yes
disciplinary procedure? [1No
G1: It no. please explain
H: If yes. are workers aware of these the I yes
disciplinary procedure? [INo

H1: If no, please give delails
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I: Does the disciplinary procedure allow [ |ves

for deduclions from wages (fines) for X No
disciplinary purposes (see wages
section)? 11:If yes, please give details

Current Systems and Evidence Examined
io complele “curren! syslemns’ Audifors examine policies and wriflen procedures in conjunclion with relevan! managers, 1o
understand, and record what confrols and processes are currently In place e.q. record what policies are in place, what relevant
procedures are carmried oul, who is /are responsible for the management of Ihis item of the code. Evidence checked should delail
any documentary or verbal evidence shown fo support the systems.

Cumrent systems:

1. From documents management had established a disciplinary procedure for workers' misbehaviour
which included oral warning, written warning and finally terminalion and the site, had developed a
training program for all employees on the procedure. Worker interview confirmed that workers were
aware of the disciplinary procedure.

2. The policy stated that physical abuse or discipline was not allowed, the threat of physical abuse, sexual
or other harassment and verbal abuse or other forms of intimidation shall be prohibited.

3. No negalive evidence of mental/ physical abuse, sexual or other harassmen! and verbal abuse were
idenlified during the audil.

4. Grievance mechanism for employees is available, through wish and complaint box. open door policy
and worker representatives.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

No harsh and inhumane freatment policy

Factory rules

Employee Handbook

Work interview

Management interview

Any other comments:
Nil
Non-compliance:
1. Description of non-compliance: Objective evidence
] NC against ET1 NC against Local Law [ ] NC against customer observed:
code: N/A
None was observed

Local law and/or ETlI requirement:
N/A

Recommended corrective action:
Nil
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Observation:

Description of observation: Objective evidence
None was observed observed:

N/A
Local law or ETI requirement:
N/A
Comments:
Nil

Good Examples observed:

Description of Good Example (GE): Objective Evidence
None was observed Observed:

N/A
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10. Other Issue areas: 10A: Entitlement to Work and Immigration
{Click here fo return to NC-table)

Additional Elements
10A.1 Only workers with a legal right to work shall be employed or used by the supplier.
10A.2 All workers, including employment agency staff. must be validated by the supplier for their legal
right to work by reviewing original documentation.

Current Systems and Evidence Examined
To complete ‘cument systems' Audifors examine policies and written procedures in conjunction with relevant managers, 1o
undersland, and record whal conlrols and processes are currenlly in place e.g. record whal policies are in place, whal relevan!
procedures are camed out, who is/are responsible for the management of this item of the code. Evidence checked should detail
any docurmentary or verbal evidence shown 1o suppor! the systems.

Current systems:

1. According document review and worker interview, all worker in the site were Chinese, there were 19
warkers which came from other provinces such as Jiangxi and Sichuan province, 2 workers were local
worker (total 28 workers in the site).

2. Based on managemenl interview, only workers with a legal right o work can be employed or used by
the faclory. And there were no any agency slalfs, employmenl agencies and immigralion worker used in
the factory.

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Delails:

Hiring procedure

Employee Handbook

Employee Roster

Personnel file

Employees’ interview.

Managemenl inlerview

Any other comments:
Nil
Non-compliance:
1. Description of non-compliance: Objective evidence
[l NC against ETI [l NC against Local Law [_| NC against customer observed:
code: N/A

None was observed

Local law and/or ETI requirement:
N/A

Recommended corrective action:
Nil

T
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Observation:

Description of observation: Objective evidence
None was observed observed:

N/A
Local law or ETI/Additional Elements requirement:
N/A
Comments:
Nil

Good examples observed:

Description of Good Example (GF): Objective Evidence
None was observed Observed:

N/A
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10. Other issue areas 10B2: Environment 2-Pillar

{Click here fo return to summary of findings)
lo be compleled for a 2-Pillar SMETA Audil, and remove lhe following page which is 1084 environmenl 4
pillar

10B2.1 Suppliers must comply with the requirements of local and international laws and requlations
including having necessary permifs.

10B2.2 The supplier should be aware of and comply with their end clients' environmental requirements.
Note for auditors and readers, this is not a full environmental assessment but a check on basic systems
and managemenl! approach.

Current Systems and Evidence Examined
To complete ‘cumrent systems' Auditors examine policies and written procedures in conjunction with relevant managers, 1o
understand, and record what confrols and processes are cumrently In place e.q. record what policies are in place, what relevant
procedures are camied out, who is /are responsibie for the management of this item of the code. Evidence checked should detail
any documentary or verbal evidence shown to support the systems.

Current systems:

1. The environment protection policy and the emergency preparedness plan were established at the site.
2. The factory had sought to make continuous improvements in their environmental performance.

3. No violation of environmenl! pollution was observed lhrough onsile inspection, interviews and
documenl review.

4. The factory had established the EHS management system and appointed | Fociory
Director to be responsible for the environment improvement.

5. The factory had measured its impacts, including continuous recording and regular reviews of use and
discharge of nalural resources e.g. energy use, waler use.

6. The supplier is aware of and comply with their end clienls' environmenlal requirementls

Evidence examined - to support system description (Documents examined & relevant comments. Include
renewal/expiry date where appropriate):

Details:

tnvironmenl proteclion policy

tnvironmenl policy

The identification of Environmental factors

Any other comments:
Nil

Non-compliance:

T
Audil company: TUV Rheinkand (TUEV Rheinkand) Reporn reterence: R 29/07 /2022 Sedexglobal.com e
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1. Description of non—-compliance: Objective evidence
[(TNC against ETI/Additional Flements [(INC against Local Law observed:
None was observed N/A

Local law and/or ETI/Additional Elements requirement:

N/A
Recommended corrective action:
Nil
Observation:

Description of observation: Objective evidence
None was observed observed:

N/A
Local law and/or ETI /Additional Elements requirement:
N/A
Comments:
Nil

Good examples observed:

Descriplion of Good Example (GE): Objective evidence
None was observed observed:

N/A

Audil company: TUV Rheinkand (TUEV Rheinkand) Reporn reterence: R 29/07 /2022 Sedexglobal.com @
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Other findings

Other Findings Outside the Scope of the Code

Nil

Community Benefits
(Please list below any specific community benefits that the site management stated that they were involved in, for
example, HIV programme, education, sporls facilities)

Nil

Audil company: TOV Rheinkand (TUFV Rheinkand) Repor reterence: R 29/07 /2022 Sedexglobal.com @
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Appendix 1

Comparison between ETl code and Customer's Supplier's Code. Any areas where a site complies with the
Customer's Supplier Code, but not with the ETI code are discussed at the audit close out meeting and
recorded on the CAPR. Note to supplier "for this customer it may not be necessary to complete corrective
actions where NC's DO NOT meet the ETl code, but DO meet your customer's code. If the audit is shared
with other customers who work to the ETI code or an equivalent international standard, corrective actions
will be necessary.”

X] Not Applicable please x

Audil company: TUV Rheinkand (TUEV Rheinkand) Reporn reterence: R 29/07 /2022 Sedexglobal.com @
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Photo Form

Factory nameplate Factory entrance Factory address

Culling Sewing

Packing Raw malerial warehouse Finished-goods area

Audil company: TOV Rheinkand (TUFV Rheinkand) Repor reterence: R 29/07 /2022 Sedexglobal.com 0
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Fre exlinguishers Fire alarm bullon

Emergency light and exit sign Suggestion box

Emergency assembly point

Allendance machine Drinking waler Toilel

Audil company: TV Rheinkand (TUEV Rheinkand) Repor reterence: R 29/07 /2022 Sedexglobal.com e
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Business license Employee roster Social responsibility manual

|
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Lease contract Construction project completion | Fire protection completion
acceplance reporl acceplance reporl

NC Photo:

NC Pholo 01: No bell guard for NC Pholo 02: No finger guard for | NC Pholo 03: Finished-goods
sewing machine sewing machine were placed against the wall

N
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SedeX®

For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is exiremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

hilp://www surveymonkey.com/s.aspxgsm=riPsbEFOPQ52ehCo3ingbdlw_3d_3d

Click here for Supplier (B) members:

http://www surveymonkey.com/s.aspx?sm=d3vYsCe48fre67DRglY _2brg 3d 3d

Click | for Auditors:
https://www.surveymonkey.co.uk/r/BRTVCKP

T
Audil company: TV Rheinkand (TUEV Rheinkand) Repor reterence: R 29/07 /2022 Sedexglobal.com 0
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Audit Details
Sedex Company C Sedex Site Reference: AN |
Reference: {only avallable on Sedex
(only available on Sedex System)
System)
Business name (Company | |G
name):
site name: —
I
Sile address:  —— | Counlry: China
(Please include [ull address) | ——
——
O —
Fujian Province.
L |
' G
|
Site contact and job fitle: | I U Vs ess Manager
Site phone: | Site e-mail: I Cce
| bags.com
SMETA Audit Pillars: X Labour X] Health & [_] Environment | [_] Business Ethics
Standards Safety (plus 4-pillar
Environment 2
Pillar)
Date of Audit: 29 July 2022
Audit Company Name & Logo:
10V Rheinland (TUEV Rheinland) Report Owner (payer):
A TUVRheinland” |
Precisely Right.
Audit Conducted By
Affiliale Audil Purchaser
Company ] ] Retailer ]
Brand owner ] NGO ] Irade Union m
Multi- (] Combined Audit (select all that apply)
stakeholder

R
Audil company: TUV Rheinland (TUEV Rheinland) Repor reference: [EEGNGEEE: 22/0//2072
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Audit Content:

(1) A SMETA audil was conducled which included some or all of Labour Standards, Heallh &
Safely, Environmen! and Business Ethics. The SMETA Best Praclice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
devialion) in The SMETA Declaralion.

(2) The audit scope was against the following reterence documents
2-Pillar SMETA Audit
» LTl Base Code
« SMETA Additions
+ Universal rights covering UNGP
« Management systems and code implementation,
* Responsible Recruilmenl
« Entitlement to Work & Immigration,
« Sub-Contracting and Home working.
4-Pillar SMETA
« 2-Pillar requirements plus
Addilional Pillar assessmenl of Environmenl
Additional Pillar assessment of Business Ethics
The Customer's Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the Ell code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall nol be uploaded to Sedex. However,
in the CAPR these 'Variances in compliance belween LTl code / SMETA Addilions/ local
law and cuslomer code’ shall be noled in the observalions seclion of the CAPR.

Audil company: TV Rheinkand (TUEV Rheinkand) Repor! reference: [ : 22/07/2022 Sedexglobal.com e
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SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance
with SMETA Best Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the FTl code / SMETA Additions & local law
and recorded as non-compliances on both the audil reporl, CAPR and on Sedex.

(2} Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these ‘Variances in compliance between ETl code / SMETA Additions/ local law and
customer code' shall be noted in the observations section of the CAPR.

Any exceptions to this must be recorded here (e.g. different sample size): NIl

Auditor Team (s) (please list all including all interviewers): Bonnie Dong
Lead auditor: Bonnie Dong

Team auditor: N/A

Interviewers: Bonnie Dong

Report writer: Bonnie Dong
Report reviewer: Elva Jiang

Date of declaration: 29 July 2022
Note: The focus of this ethical audit Is on the ETl Base Code and local law. The addltional elements will not be audited in
such depth or scope, but the audit process will still highlight any specific issues.

This report provides a summary of the findings and other applicable information found/gathered during the soclal audit
conducted on the above date only and does not officially confirm or certify compliance with any legal regulations or
industry standards. The social audit process requires that information be gathered and considered from records review,
worker interviews, managemen! inlerviews and visual observalion. More information is gathered during the social audil
process than Is provided here. The audit process Is a sampling exercise only and does not guarantee that the audited
site prior, during or post-audit, are in full compliance with the Code being audited against. The provisions of this Code
conslitute minimum and no! maximum standards and this Code should nol be used 1o prevent companies from
exceeding these standards. Companies applying this Code are expecfed to comply with national and other
applicable laws and where the provisions of law and this Code address the same subject, to apply that provision which
affords the greater protection. The ownership of this report remains with the parfy who has paid for the audit. Release
permission must be provided by the owner prior to release to any third parties.

]
Audil company: TV Rheinkand (TUEV Rheinkand) Repor! reference: [ : 22/07/2022 Sedexglobal.com °
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Audit Parameters

A: lime in and lime oul

B: Number of auditor days used:

C: Audil lype:

Audit Parameters

Day | lime in: 8:00
Day 1 Time out: 17:30

Day 2 lime in: N/A | Day 3 lime in:

Day 2 Time out: N/A
N/A Day 3 Time out:
N/A

One auditor in one day

[T Full initial

X Periodic

(] Full Follow-up
[] Partial Follow-Up
(] Partial Other

If other, please define

D: Was the audil announced?

X Announced

[ semi - announced: Window detlail:

(] unannounced

weeks

E: Was the Sedex SAQ available for X ves
review? CINo

It No. why not
I: Any conlflicting information []ves
SAQ/Pre-Audit Info to Audit findings2 | X No

If Yes, please caplure delail in appropriate audil by clause

G: Who signed and agreed CAPR B Foctory Director
(Name and job fitie)

H: Is further information available [ ves

(if yes, please contact audit company for N NO

delaiis)

I: Previous audit date: 26/07/2021

J: Previous audil lype:

2-Pillar SMETA Full Initial

K: Were any previous audils reviewed | D yes [ ] No
for Ihis audit
CIN/A
Audit attendance Management Worker Representatives
Senior management | Worker Commitlee | Union representalives
representalives
e}

Audil company: TOV Rheinkand (TUEV Rheinkand) Repor reference: [ 29/07/20272
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A: Present at the opening meeting2 | X ves [ No Xvyes [ No []yes [NoN/A
B: Present at the audit? M yes [1No MK yes [1No [MTYes [[]1NoN/A
C: Present at the closing meeting? M yes [1No M yes [1No [MYes [[1NoN/A
D: If Worker Representalives were N/A

not present please explain reasons
why (only complete if no worker reps
present)

E: If Union Representatives were not | There was no frade union existed.
present please expldin reasons why:
{only compliete if no union reps present)

Audil company: TUV Rheinkand (TUEV Rheinkand) Reporn reterence: (RS : 22/07/2072 Sedexglobal.com e




To

S M ET * SedexAudt Referenco N SMETA Corrective Action Plan Report (CAPR) Version 6.1

Guidance

The Corrective Action Plan Report summarises the site audit findings and a corrective. and preventative
action plan that both the audifor and the site manager believe is reasonable fo ensure conformity with the
ETl Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record actions taken and to categorise the status of the non-compliances.

N.B. observalions and good praclice examples should be poinled oul al the closing meeling as well as
discussing non-compliances and corrective actions.

To ensure that good practice examples are highlighted to the supplier and to give a more ‘balanced’ audit
a section to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on receipl! of the audit reporl.

Root cause (see column 4)

Root cause refers to the specific procedure or lack of procedure which caused the issue to arise. Before a
corrective action can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the issue will not arise again in the future.

See SMETA BPG Chapter 7 ‘Audit Execution’ for more explanation of “root cause”.
Next Steps:

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,
observalions and good examples. If you have nol already received inslruclions on how 1o do this

then please visit the web site www . sedexglobal.com.
2. Sites shall action its non-compliances and document its progress via Sedex.

Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www .sedexalobal.com web site for information on how to
do this.

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top" review process
via Sedex or by Follow-up Audil (see point 5).

5. Some non-compliances thal cannol be closed off by “Desk-Top" review may need lo be closed off
via a "1 Day Follow Up Audit" charged at normal fee rates. If this is the case. then the site will be
notified after its submission of documentary evidence relating to that non-compliance. Any follow
up audit must take place within twelve months of the initial audit and the information from the initial
audit must be available for sign off of corrective action.

6. For changes lo wages and hours {o be cormreclly verified il will normally require a follow up site visil.
Audilors will generally require to see a minimum of two months wages and hours records, showing
new rates in order to confirm changes (note some clients may ask for a longer period. if in doubt
please check with the client).

Audil company: TV Rheinkand (TUEV Rheinkand) Repor reference: (RS : 22/07/2072 Sedexglobal.com °
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Corrective Action Plan

Corrective Actlion Plan — non-compliances
Non- New or Details of Non- Root cause Preventative and Timescale | Verification Agreed by Verification Evidence Stalus
Compliance Caried Over Compliance (completed by the Comrective Actions | (immedicte. Method Management and Open/Ciosed
Number Is thes a new Dertasks of Non-Compbance site} Detals of achons lo 30, 60, Desktop / and Name of Comments or comment
The reference non- be taken to clear 90, 180,365) Follow-Up Responsible Details on comective action
number of the compliance non-compliance, and [Drr]) Person: evidence
non-comphance 'i'def;ﬁ.ﬁed at the system c:\anqe to Note if
from the Auckl! wr follow-up provent e
Report, or one camed occumence [agreed mn?:;::’:n_
for example, over (C) that is between site and comphance, and
Decrrninahon , '5"' - aucklor) document name
No.” oulsiandmng of re sible
ps(.-pr:’:n
NC 1 Carmied Over | It was noted that no (] Training Itis recommended | 30 days Desktop Agreed by il
finger guards and belt [ systems that safety devices
3. Working guards were equipped [ ] Costs shouid be Factory Director
Conditions are for about 20% sewing [ lack of workers equipped to
Safe and machines. [ ] Other - please machines to
Hyglenic Blig BB, £ 20%ME 4 glve detalls: comply with the
-1 T P B B 4. law.
T A RENGE
P2 A TR I %
PN
NC 2 New It was noled that aboul [ Training Itis recommended | 30 days Desklop Agreed by il
20% of finished goodsin | [ Systems that the factory =
3. Working warehouse were placed | [J Costs ansure that the Factory Diractor
Conditions are against walls in (] lack of workers distance between
Saofe and warahouse areq. [] Other - please finished goods and
Hygienic H G 1 2 2004 1 give details: the wall in the
2 £ 3057 finished goods
warehouse
complies with the
legal requirements.
LT WP S
I it s B R )
AR EEK.
E ]

Audit company: TOV Rheinland (TUEV Rheiniand) Report reference: NS 29/07/2022
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NC 3

5. Living Wages
and Benefits
-1

Carmied Over

Based on insurance
receipt on June 2022,
there were 33 (including
3 retired rehired
employeas and 7 new
employees) employees
on the audit date,
insullicien! social
Insurances were pald to
empioyees, the current
system: endowmeant
insurance: 5 employees,
occupational injury
insurance: 5 employees,
maternity insurance: 5
employeas, medical
insurance: 5 employees,
unempioyment
insurance: 4 employees.
Howaever, the factary
had provided
commercial insurance to
26 employees, which
validated from 21 June
2022 1o 20 June 2023.
RS 2022 4 6 H4nfoLee
MMSEUE, T 3B 40
T ({435 3 LiR4kEmM G
TR7A8#EKT) . T)
A5 AR Y RERE. T
17073 A e o ¢ R A ] s
B, 4 AWHCT RSB .
HL M26 2R LT
ke ORES, 7208 M 2022
F6JI21 HHE 2023 % 6
H2011.

(] Training

[] systems

[ Costs

[ ] lack of workers
[J] other - please
give details:

The laclory should
provide the legal
required social
insurance to all
wWorkers.

;UL AFRART
L e R
8.

460 days

Foliow up

Agreed by Il

!uclory Bireclor

NC 4

6. Working
Hours

Carried Over

Based on attendance
records Irom June 2021
to audit day review, it
was found that all
workers' overtime hours

O Training

[ systems

] Costs

[ lack of workers

The factory should
conlrol the
monthly OT within
36 hours.

60 days

Follow up

Agreed by il

——
Factory Director

Audit company: TOV Rheinland (TUEV Rheiniand) Report reference: NS 29/07/2022
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exceeded 36 hours per
month except February
and March 2022, Ttvee
sampled months of May
2022(current paid
month), October 2021
and Augqust 2021 were
randomly selecled. Il
was found that 10 out of
10 workers” overlime
was 460 hours in May
2022, 10outof 10
workers' overtime was
58 hours in October 2021
and 10 out of 10
workers' overtime was
54 hours in August 2021.
B 202147 6 H 1 HE]H
B RE Rl FAT
AR H ImHE Mg 2022
E201M3 )], Mgt 7k
fRasEN 36 . RN
AN 2022495 1], 2021
E10 S M 2021 4£8 )]

h, Sk 10201
M A MR 202245 HA
&0 /e, HiIFM 10 £ 0T
i H mFE 2021 47 10 H
7358 M. JilEY Y 10
BTEH R 2021 1 8
HR 54 8.

[J Other - please
give details:

HUCLT )] st
[al§FHI7E 36 mEEL
M.

Corrective Action Plan - Observations

Audit company: TOV Rheinland (TUEV Rheiniand) Report reference: NS 29/07/2022
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Observation New or Details of Observation Root cause Any improvement actions discussed
Number Carried Detais of Observation (completed by the site) (Not uplocaded on to SEDEX)
The: releronce Over
number of the Is this @ new
observatfion from observation
the Audd Report, identibed al
the follow-up
E ]
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for example, or one: camoed

Discrimination over (C) that
No.7 is st

outstanding

Nil Nil

Good examples

Good example Details of good example noted Any relevant Evidence and
Number Comments
Ihe relerence
number of the
non-compliance
from the Auchit
Repoxt,
for example.
Discrimination No.7

Nil Nil

E ]
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Confirmation

Please sign this document confirming that the above findings have been discussed with and understood by you: (site management)
If actual signatures are not possible in electronic versions, please state the name of the signafory in applicable boxes, as indicating the signature.

A: Site Representative Signature: I Title Factory Director

Dale 29 July 2022

B: Audilor Signalure: Bonnie Dong lille Lead Audilor

Date 29 July 2022

C: Please indicate below if you. the site management, dispute any of the findings. No need fo complefe D-E, if no disputes.

D: I dispute the following numbered non-compliances:

Nil

L: Signed: I lille Faclory Direclor
(If any enlry in box D, please complele

a signatfure on this line) Date 29 July 2022

F: Any other site Comments:

Nil

E ]
Audit company: TUV Rheinland (TUEV Rheinkand) Report reference: I A - 27 /07 /2022 Sedexglobal.com e
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Guidance on Root Cause

Explanation of the Root Cause Column

If a non-compliance is o be reclified by a comrreclive aclion which will also prevenl the non-
compliance re-occuming, it is necessary to consider whether a system change is required.

Understanding the root cause of the non-compliance is essential if a site is to prevent the issue re-
occurring.

The root cause refers to the specific activity/ procedure or lack of activity /procedure which
caused the non-compliance to arise. Before a comrective action can rectify the situation, it is
important to find out the real cause of the non-compliance and whether a system change is
necessary to ensure the issue will not arise again in the future.

Since this is a new addition, it is not a mandatory requirement to complete this column at this time.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used to describe their discussion.

Some examples of finding a “root cause”

Example 1

Where excessive hours have been noted the real reason for these needs to be understood, whether due to
produclion planning, bollle necks in the operalion, insufficient raining of operalors, delays in receiving
Irims, elc.

Example 2

A non-compliance may be found where workers are not using PPE that has been provided to them. This
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus
polenlial eamnings) is affecled by use of items such as melal gloves.

Example 3
A site uses fines to control unacceptable behaviour of workers.

International standards (and often local laws) may require that warkers should not be fined for disciplinary
reqsons.

It may be difficult fo stop fines immediately as the site rules may have been in place for some time, but to
prevent the non-compliance re- occurring it will be necessary to make a system change.

The symptom is fines, but the root cause is a management system which may break the law. To prevent the
problem re-occuring il will be necessary lo make a syslem change for example the site could consider a
system which rewards for good behaviour

Only by understanding the underlying cause can effective corrective actions be taken to ensure
continuous compliance.

The sile is encouraged o complele this seclion so as lo indicale their underslanding of the issues raised and
the actions to be taken.

Audil company: TV Rheinkand (TUEV Rheinkand) Repor! reference: [ : 22/07/2022 Sedexglobal.com e
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SedeX®

For more information visit: Sedexglobalcom

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

hitp./ /wwiw surveymonkey.com/s aspx?smeriPsbEoPQs2ehCo3ingsiw._3d_3d

http./ /wenw surveymonkey com/saspx?sme-d3vYsCeqBfreGoDRalY _2brg_3d_3d

Click here for Auditors:
hitps.// www.surveymonkey.couk/r-BRTVCKP

Audil company: TV Rheinkand (TUEV Rheinkand) Repor reference: (RS : 22/07/2072 Sedexglobal.com 0





